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AMBIVALENCE: METHODS,
MI:ASURES, AND RESULTS
OF THE KONSTANZ, STUDY
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INTRODUCTION

This chapter reports on methods and results of an cxploralory research project on
intergenerational ambivalence between parents and their adull children. ‘The study

- was conducted n 1998 and 1999 at the rescarch cenier for “Socicty and Family”?

al the University of Konstane. Its conceptual [ramework consists of the theoretical
copsiderations and the schematic model (ouched upon in Chap. 2 of (his hook
(see pp. 23-62) as one atfempt 0 operationalize the concept of intergener dlI(}ﬂ‘lj.
amibivalence, )

As a matter of record, we may statc briefly that we tealized the relevance
and truitlulness of the concept of ambivaienee tor the study of intergenerational
relationships s threc perspectives converged For us. Thess three are: (1) the
general stdy of intergenerational relationships in postmodem societics {sec
Liischer, 1995, bricf English sunmary Lischer, 2000); (2) the cmilical review of
the status ol research in Hurope and the United States (Lischer & Pillemer, 1996,

1997, 1998); and (3) vur project on how parent child relationships aze re organized
after divorcs in later phases of marriage combined with a sub-study of the elfcets
of the divorce of an adull son (Luscher & Pajung- Bllgu 1998, brief English
summary. Lischer, AOOO)
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Tiv the latter we explored, throngh a series of semi structured Interviews, how
Fathers and mothers on ane side, and adult children on the other, coped with this

event as a furmng pomd tn their Tives. Our onginal intention was fo distinguish -

dilTerent degrees of closcness and dislance in councetion with different degrees
and Torms of solidarity. In the cowrse of the unalysis, it hecame cbvious that the
complexify of these relattonships could not be captured and explained by paying
attention to soldarity alone. The obvions contradictings in the Teports aboul Lhe
relatiouships suggested it we had Lo come up with a concept that would be more
approprale to the obvious tensions in these relationships, and to the oscillations

belween closeness and distance, as well as belween conseevation and change, that

were common in them. In this contexl, the idea of ambivalence opencd the door
ot o new approach,

In asccondary analysis of the interviews with the concept of a;.ubivalcnce dl our
disposal, it hecame possible fo offer a set of useful Interpretations. These results
encouraged attempts to apply the concept ina study which was especially designed
around ambivalence, referring to an explicit definition, and based above all on an
opurationalization that would mect the requirements of quanfitative research. [n
other words, m the first study on diverce we used ambivalence as an “interprefative
concept” (see Chap. 2); 11 the Konstanz project, we tsed it as o “research constract.”

As this study is one of the first fo apply the concept of ambivaience in a
mullifuceted way i quantilative sociological research, we will conmment upon
its rescarch mstruments in sonic detail. Belore looking al them, however, we will
briefly review the study’s basic assumptions and hypotheses.

We carelully recruited our respondents, consisting of boih parents and adult _

chaldren. To arrive at a sample thal can be seen as approximalely representalive
of the popuiation i Konstanz, we had to conform striclly to strong legislation
concerning the prolection of personal duta in Germany. For our particular study,
affer cxamining the pupose of (he project and sceing ils strictly academic
orientation, the authotlics gave us the o pportinly 1o draw a first sample of people
belween the ages of 25 and 70 [or a telepbone survey. This sarvey provided the
base for subscquent in-person, face-to -face inlerviews with a smailer number of
people whom we assessed as willing and well soiled fo participate.

In keeping with the interpretative strategy of “nncovering ambivalence,” we will
present and discuss Lhe tesults fu a setes of steps. We start with data portaming
fer direct conseious exporionee of ambivalence and then preseni (e resuils of our
allempts o assess ambivalence indirectly. This approach allows us (o apply the
distinction between (he personal and instimtional dimensiéns of the expericnce
of atnbivalence, as deduced from the analysis of the concept of relationships (see
Chap. 2). To that end, we use dala that vefer lo specitic dyads such as mother-son
or daughterfather. We also will look ai a third set of rasulis having to do with
patterns and stralegies of dealing with ambivalence. This third sct of results can
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be seen as suggesting another possible application for (he schematic model as ity
presented and explained in Chap. 2 of this volume.

Validation ol the instrumeats &5 an important issuc. Since many of the
well-estabiished procedures for assessing social relationships quantitatively arc
pot appropriate for capluring, the spectfics of ambivalence (see |ettke & Kiemn,
Chap. 4 of this volume), we Felt it necessary Lo develop new ones. The validity
of these jostruments cag be evaluvated only after they have been used o future
research.- in the meantime, we approach this issue of validity by testing the
coherence hetween diflerent sets of questions.

RESEARCH DESIGN AND INSTRUMENTS
Introductory Remarks

The conceptual ame of relerence sugpests a certain munber of conseguences Lor
the design of research ingtroments. They com be summarized as foflows: First, the
experience of ambivalence s once aspect of infergencrational relationships, but
ambivalence must not be present in all relationships belween parenls and adult
children. Ambivalence appears in different [orms and with. dilferent levels of in-
tensity. Sceond. people can be aware of amibivalence in intergenerational relations
in daily conduet, and they can speak about then in everyday language. Tience, it iy
appropriate W use qilestions that directly address such experiences and the aware -
acss of thexu. Furthermore, questions may be asked about whether the ex pe].-jc'n_ce
of‘ ambivalenee is seen as a burden or a challen oe; i other words, questions can be
asked regarding the judgment of ambivalence. Third, ambivalence may be hidden

"and unconscious. 1t can be concealed in how relationships are perceived and in

how (hey are described. Thus, we need questions that allow the assessmment of
relationship by ditferent, opposing and contradicting atiributes and [rom ditferent
angles. Fourth, the claborated definition of ambivaience {see Chap. 2) approaches

~ambivalence as mulli-dimensional and complex. We must therefore pay attention,

in the elaboration of instruments ag well as in their validation, to this complexily. -
Tifth, ambivalence has to be coped with or dealt with. It seems plausible to

- distinguish ditferent modes and strategies for duing so. The Konstanz-modcel s an

wiferhpi to deduce such sirategles from theoretical assumplions and proposiions.

Sampling -

‘As mentioned above, the study began with a tefephone survey. The main purpose
of thal survey was to gather data about the population between 25 and 70 years of



156

RURT LUSCITHR AND TRANK LETTKE

O\

age In the Konstanz counly, i order 16 draw a sample of persons Lo he included in
the main study. Ihis initial step was necessary because no data were available on
women and men iz these age groups, nor was it passible to use a representative
sample frowm other studics or to usé the information from official registers. Ouly
the names of people in this age group conld he obtained, and that information
could be obtained only by special permission. From a total of 162,953 persons,
we drew a random sanuple consisting of 1,682 addresses. OF those, 528 agreed to
participate m the telephone survey. The “exhanstiveness quota” afer eliminating
sampling neutral exceptions was 62.9%. 1he survey, camted out In 1998 in
cooperation with ZUMA (Survey Center Mannheim, supported by the Germnan
Science Foundation) 1s decnmented in a methods report (ZUMA-Technischer
Bericht Nr. 98/13 - available from the authors).

These interviews had the goil of collecting basic demos raphic data, indormation
on the structure and size of the ﬁlunly and marital statns, We aiso included a
preliminary question about the cveryday cxperience of ambivalence. In the
responses to even these simple questions, we noticed a comparatively wides preard
expegence and awarcness of intergenerational ambivalenee. Seven percent of (he
fathers and wiothers said that they often were tom back and foith in regard o their
oldest child. In tumn, 18% of the children said that they feit (orn back and forth.
“Abont 32% ot the pareats and 20% of the children said that they never felt tor back
and forth. There were also preliminary Audings that showed gender differcnees

- in the experience ot personal ambivalence. Women reporicd such expericnces
more often than men did. Neither parents nor childeen Judged the experience of
ambivalence oa solely negalive way, and there was a ielatively high consciousness
of thinking abont the awarcness of ambivalence in an everyday sense.

Of the 528 respondents of the 1998 shidy, we selected 90 pcop[e according to
three crfenia:

(1) ‘Fhey should be cither adult children with living parents or parents of Hiving
adult children, which would inctease our chances of doing follow.-up inter-
views with members of the other gencration.

{2) Assuming that the esperienee and the awarn entess of ambivalence may be related
to education, we sclected people with eithet high or [ow levels of education.

(3) Tu order to coinpare familics with many or few expercnees of ambivalence,
we also included respondenis who teported, in the teicphione survey, cithor
higit or iow mtensily levels of ambivalence.

Aller initial interviews with these 90 people, we subscquently inferviewed - as far
as possible - their pan,nr:, (when respondent belonged to the adult-child gencea L)
or thelradult children (when the respondent belonged to the parent genetation). The
resulting dalabase of the 1999 study consisted of 52 interviews with adull children
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Iable 1. Age of Interviewed amily Membors.

A, gx L]dh\ Furher Mather Son Daughter M o (9" Rnw}
25 29 - - 3 4 7 (5.0)
3044 - 4 7 11 5.2
35-39 : - n ) 16 (129
40 44 s - Cs 5 0 (8.1)
4544 - 3 3 i ¥ {5.0
5054 -4 4 2 1 3] (39
35 59 B ] - - 14 [11.3}
G064 T 3 | - 25 . (20.2)
63 and ofder 9 14 - 23 (18.5)
A culinmn ER] a7 28 24 f24 {108

{% Column) (28.23 298} (22 ) (1943 (1001

Somrce: Sdy 1004 N = 124 POTEORS.

and 2 iuferviews with parents. Tn these 124 intervicws, respondents teferred to

255 dyadic relationships. (For morenformation, see the working paper uf Lischer,
Pujung-Biiger, | ettke & Bohmer, 2000.)

The distribution of fainily stats, age, and sex of all subjects appears in Lable 1,

Research nstrunients

In accordance with the interpretative strategy of “uncovering”™ (see Chap. 2), the

core instruments of the survey were of three kinds:

{13 an instrament addressing the overt experience and awarcness of ambivalence,

{2) oncaddressing the assessment of e lanomiups in regard to covert wobivalence,
angd

(3} one addressing how ambivalence is managed and dealt with.

The topic of ambivalence itseff was also addressed in some miscellancons
questions. These included a request to evalvate the Interview?’s comprehensibility
with regard to the topic of ambivalence. In addition, the questionnatre included
the following topics: judgments of how younger and older pcmplc see edch other,

iheir mutnal understanding of eociety and views of the tamily, and stendgrd

guestions concerming personad and socio-demographic data. The following

overview provides the major elemeats of the questionnaire (sce Tuble 2 numbers:
sequence of questions).

We developed two versions ol the guestionnaire, a “parents’ version” and
a “children’s version.” The contents of the questions and the sequence arc
Tdentical. (For a full documentation of the instruments in German and Eoglish, sce



Table 2. Overview. Major Elements of the Questionnaire of the Konstanz Study.

Lavel of
Observation

Tnstrurnerts

Awarsnass

Assessment

-IManagement Soziey

Femily Imags

Mizcelmeons
Quesricns

Intergenerationzl
relationships in
ganeral

Relatienships in-
the femily

Specifics about
parent-child
relztionatiips

15 vrientation at
tried and e

CWAFS VE new

WIVS

16 orientation &t
family harmony
vs. allow confiats

18 frequency of
arabivalenca,
fesling torn

19 judgement of
arabivelence,
sbess

7 tebocs in family
converaation

13 how family
membarg ralate to
cne angther

17 rzlationship
quality (graphical
illustraton)

24 closeness of
relationship

1 ralationship
betwzen young
and cld

2 changss in this
relationskip

3/4 perceptions
of young and old
generation

3 relatonship
betwaen young
and old

12 generslized
meximns for action

14 handiing of
amhivalent
sitpatong &
3441 vignetre
“financial
support’

4248 viznarts
“hotce of
artner’”

8 morpholagisal

azpects of famjly

9 genderrelared
task Sistributicn
in the family

10 contrest: ideal
va. red: family
life

11 rzasons for
discrepancics

& tolerance ror
amhbiguily

49 quality of
questienngirs

30 dieultss in

answering

51 rating of
ambivalznce

52 concern abont
ambivaience

53-61
dernography

62 potential
inrarview-

_partners in the

famnily
63 wdmissicn for
future contacts

CASLLERT MRV ANV SIS D30

240 typical
sitnation of
amkivalence

2% agresment with
ambivalence

27 orientation a8t
fried and {rue

| OWAYS V. mew

ways
3 orientation at
farnily harmony
va, allow conflicts

23 contrast ideg!
vs, rezl
relationship

26 un-/pleasant
sspects of
relationship

27 indirectly
measurad
embivalencs

{atrrthares)

28 frequercy of
Lantaco

29/30 dagired
contact

31 chenges of the
reletionsiip in the
pasl 5 yesrs

32 reascns for
this-changes

33 expected
future changes
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Liischer, Pajung-Bilger, Letlke, Bébmer, Rasner & Pillemece, Z000; hitp-/frwww.

uni-konstanz. de/FuB/Soz Wissfte-sou/ag-Fan/fatnsoz.-4.himD) A brief sumary of
our methods appears m the Appendix o this chapier.

Because of the exploretory character of the study, it was ot yet possible to
asscss (he validily and the reliability of the insiruments by way of comparison
with othier studies, except for some measures, which have been used in the Tthaca
study (sec Pillemer, Chap. 5 of this volurue). fostead, a5 menloned carlicr, we
allerupted to Jook al the coberence between different. sois of (uestions within the

imlerview. The resulls, which seern quite satisfactory at this point of developmenl,
qr(, reported below.

The data we present refer mainly to descriptive statemenis and judgmenis aboul

dyads such as father-dunghter or son-mother. Our use of such siatements follows
from grounding our tescarch in a conceptralization of wimbivalence that has its
focus in relationships rather than individual persons. Continting our stralegy of
“uncovering,” asmentioned above, we start with data o the awarcness of divect am-
bivalence as expressed in everyday speech, Then we include indicators of judirect
ambivalence that we assessed by indirect meastres. We then present the data on the
perspeetrve of famdiy wles, followed by a detailed comparison of the dyadic rela-
tionstips . We conclude with the results relevant (o the correlation between ambiva-
lence and the qualily of relationships, and straiegies of dealing with ambivalence.

As outlined in our description of ihe research instruments above, our ap proach
is cxploratory in a twotold sense. First, we rely on 4 broad conceptnalization of
ambivalenee, for which the distinction berween two dimensions, the persona! and
the institulional, is especially relevant. We do not imil the scope ol ambivaleace to
feclings, and we try to bring in the theoretically deduced typology of tour pattemns
of dealing with ambivalence. Second, we iry io develop new iustmyments, which
bears certain risks. In this regard, our data and their presentation differ from other

" rescarch teports in this volume. _ .

From aertical poini of view, one ray reproach the study forbeing neilher 4 sur-
vey based on a large sawiple, using a specific set of more or léss established instru-
ments, nor a cligical study focusing with in-depth instruments on a féw cases. We
are willing to d efend the resul ting hybrad character fasit _umy be ealled) of the stady,
however, in light of its sensitivity to the broadness of the concept of ambivalence.

RESUITS
Ambivalence as an Everyday Faperience

Our gencral hypothesis implics that the experience of ambivalence is an almost
comwonplace cxperience. Thus, we expect (hat parents and aduli children quile

frrtergenerational Ambivalence o tot

Table 3. Frequency of An bivafence (%)

Wory often 4
Otten i1
Now and then .0
Seldom 35
Never. o . il

Soare: Sluely 1999, & — 255 dyads,

often feel pulled in two dircctions o the extent of feeling tom, and we atls;(? e}_;pcct
that they are aware of these persistent tensions. The data from the prchmnjm'y
telephone survey as well as the respanses to different qoestions about the conscious
expetience of ambivalence confirm this assumption. Being asked o Wh_:-lF exient
they feel torn, respondents in only 20% of Lhe dyads say that they never feel turn
(Tablc3). o : o

Six contradictorily Fornmmlated stiements about relationships in six different
statements provide additional confirmation of the correciness of our expeclation
that the experience of ambivalence s commeon. Consider, for instance, the

Tollowing slalement: “|Person] aud | ofien get on each other’s nerves, bt

nevertheless we feel very cose and like each other very much” Twenty-fonr
percent ol owr respondenls agreed with this stalement of ambivalenl _c:.nol:imm.
Other cxamples are: “My relationship with my [person] is very infimate, but
that also makes it restrictive,” with which 11.0% agreed, and “Although 1 love
my [person] very much, T am also somelimes mdifferent oward him/sher” with
which 13.4% agreed. Summing the responses to all these questions, we find on
the average 36% agreement with the conteadictory statements (Table 4).
Although this muli-item Likert scale is only a rough indicalor for the
t:xpcrien_{:t-: ol ambivalence and only partly reflects the reported fecling of be:i.ug.
torﬁ;.il nevertheiess shows the presence of ambivalegce in the assessments of
relationships. Compared with Table 3, which entails a gencral judgment, the
under yving reference here s to different contexts. :

Table 4. Agrcement with Anibivalence. Average sum of Confradictory
Staternenls about Relationships (%)

— . - o
Agree . 36
Parlly agres )
Do wot agree : 44

Sonrce: Stady 1999; & - 228 dyads.
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Ambivalence and Famify Rofes

We collected dats from mothers and Fathers as well as from daughters and sons,
which allows us also to compare the frequency of ambivaienl experiences with
ruspect to famuly toles. In the existing fteratre of intergenerational elations,

the “genecational stake” hypothesis is widcly cired (sce, fm mstance, (armsso,

Stallmgs & Bengtson, 19953, The hypoithesis holds, gencrally spcaking, that
parents have a more positive, less critical view of their refationships with aduir
children than the reverse. Pareats also tend to sce themselves as closer to their
children than their chaldren see themselves as being toward the parents. What could

we expect with respect to ambivalence tn these situations? If arubivaicned bears a

strong negarive connotation, we would cx peet parents to report less ambivalence
than children. And what aboul gender? Does the well-known fact that wotnen fes-
pecially mothers) are the “kin-keepers” suggest a lower infensily of ambivalence
from females? )

The findings give a more ditferentiated and somewhat contradictory meture, ag
“Tablc. 5 shows. - .

Two overall mdicators of ambivalence natnely, the concern aboul ambivalence,
and the frequency of consciously expericnced overt ambivalence (in'the sensc of
feeling torn) -- show uo significant Jiffercnces between parents and children or
betwien gender: However, the diffesing answers given by sons atiract atteniion.
This finding reinforces the conclasion that ambivalence shoud not be evaluated
in solely negalive lerins. It is in agreenuent with the general conceptalization of
ambivalence deduced from the history of the concepl and fis usage Tn different
disciglines (sc,c Chap. 2). ITowcver, as will be shown below, the issue is rather
couplicaled, and further explorations are necded to get 1o tuderstand jL.

H ambivaicnce is measured in an mditeet way, and i we distiaguish belween
the subjective-personal and the institutional-siructural dbnensions, we are able
o uncover l)(ltLWO}'{hy differcnces. Although the differcnces are not significant
in regwrd tothe personal dimension, the pictare changes when one looks at
institutional ambvalence. Jlere, the distribution shows a sigoificant degree of
differentiation. A close look suggests that thisresult is due mostly to a lower degree
ol intensity caiculated from thé responses of the parents, and furthermore from
a higher degree of intensity in the reports of sous as comparced with those of the
daughters. Although a cerlain reticence is recommended giver the comparatively

~smail size of the sampic, these results desmonstrate the osefulness of the distinction

belween the personal and the instindional dimensions of relutionships-in rogard
o ambivalence.

Onr data on the cvaly almn of Intergenerational ambivalence provide still another
Interesting - result of exploring ambivalence with reference to the differences

' i i 163
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Table 5. Ambivatence Mdicators and Farnily Roles, (Column Percenl of Liach
Indicalorn).

T ., -——’ A ¥
Indicaton of Ambivalenc.: Fumily Role : X :

Father Mother  Son Daughter

() Concern about ambivalauce

very oftundoftcn thought aboui i 40 37 36 ;2
Mow and then thonght aboul 32 w* 5['} ;] Clls 02
" Seldominever thoughl about 28 26 14 21 . 27

(k) i"requc:lc-y-ul' umbivalence ‘ . ' .

Very offen/often o I two drections - 13 . 12 1 % 21

: L weeons 3 ER) 25 2. )

Mow il then Lomn in bwe dirccons ._)I. . )

Seldominever torm in lwo divections 36 55 0 o r1:8 12307 04053
¢cy Intensity of indirectly mcasured personal ambivalencs

—1 {Tow) an 43 37 57

0 3 1 2 A

1 26 23 13

;2 25 25 ]

3 12 3 L5 15

4 1 1 2 0 . '

5 {high} i 0 { ] 21436 02358
Ldﬁ Intensity of wdircelly measured instilulional ambivalepee®

I (Tow) 2 26 u 21

O 3 7 4 13

1 31 31 12 23

7 a1 6 S0 32

'13' 6 7 3 I

;L {higin) 2 O 0 { 6771 0OMm
() Rating of ambivalence . _ i "

Yery/more positive than nogatve 6 360 f;" 16

. i i . - al g /

Loually posiive and negafive 37 . .

More negative thau posilive/very 7 4 12 25 23574 O
{fy ITndgement of ambivalence _ \ ] .

Very stressful/stressiul 53 59 34 ﬁi .

Cly a little/not stresstnl. at ol 47 41 ) 39 22 (472

————— e -

.Sr)ﬂ’f‘(‘{’ ‘)I'Udy 1990; & == 235 djh’lds " .
ITo ulc,ul‘m- the ambivalence values the formuda developad by Gellin is emploved {see Thompson

et al., 1995, p. 3691



Lod ‘ FURT LLUSCHER AN FRANK LETTKE

between family roles. First of all, parts “e” and “F” both show that ambivalence is .

not limiled to solely nogative connotations, The majorily of responsces to the more
gencral question about rating (see part ¢) Is in the middle- —calegory of “equally
positive and negaiive.” There is, however, one notable exception of fathers who
Judge ambivalence predominantly as more positive (56%), and another, in the

- opposite direetion, of danghters of whom only 29% judee ambivalence more

positive than negalive. These two judgments contribute maindy o the significant
ditfercnce among the incumbents of the famity positions.

The stronger evalvation of ambivalence as 'b'cirlg cither stressful or not also
suggests a cerlain shift. Slighfly morce than half of the respondends (apain with
the exceplion of the sons) judge ambivalence as being a source of stre 88, although
a considerable number of them do not see it in this way. ‘This resuli scems cven
more noteworthy if one tikes into accounl that a negative underfone dos seem [0
characlerize ihic common. everyday understanding of ambivalence,

Dyadic Relationships

A turiher degree of differentiziion becomes available through analysis of the cipht
dyadic relationships: [ather or mother cach in relation to their dan ghter or son, and
vice versd, as shownin Table 6.

“These results confiom that overf ambavalence (in the sense of feeling ton) is
frequent incihe range of 32-54% of the dyads. Although the overall differcnces are

~notsignificant, patterns can be ungovered if both generational status and gender are

taken into consideration. Adn)i sons and {on a slightly higherlevel) adult danghters

~report almost the same frequency of ambivalence to the father. Conver sely, fathers

report ambivalence in (he sarne frequency In the relalionshi psto daughters and sons.

In contrast, the relationships between aduli children and wothers, both in regard to

Table 6. Frequency of Ambivalence: “Freguently Toen”
(% Related to Single Dyads).

Respoundent - ) Person Refered 10

Fathes Mother o Sr;s_r:. B  Dauan
Bather - - 41
hloher - _ : i 19
Son 42 34 - -
Daughter 50 L '

Sewrce: Study [999; ¥ — 254 dyads; » — .69
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fregquency and Ik;ci_;_)rdcir:y, are more ditferentiated. This finding is compatible wilh
the veneralinsight that mothers play a sironger, and apparently more outspoken role
in kin-relations. More than half of the danghicrs report frequent. feelings of being
tom, comsiderably more than the percentage of mothers who report atubivalences
with the danghters, Tn conirast, For son-mother dyads as compared with mother-son
dyads, the pallern is quite different. All in all, opposite-sex abivalence scems to
pceur more often from Lhe perspectives of patents, whereas same e ambivalence
seems to be more frequent from the perspectives of adult children.

For anexlstep of uncovering, we can differentiate these palterns by the personal
and the instiutional dinension of ambivalence. This reruires (hat we take indirect
measures wto gecount and refer to the conceptuat maodel of mtergenerational
ambivalence. For this purpose, we developed an indicator for inferred ambivalence
based m a [isl of attribotes that deserbe the relationshap. ‘We associate attribuies |
such as “wamm” or “loving” with the “convergence” pole. Aliributes such as
“Indifferent” or “superficial” represent the “divergence” pols, “Predictable” or
“nflexible” stand for “reproduction”; and “open 1o new experiences” or “full of

~variety™ are examples of “Innovation.”

Respondents rated the applicability of cuch attribute on a 5 poinl Likert scale.
Lactor analysis helped in tinding suitable attribules [or constructing the respective
scale. Bach scale shows the same 3-point rating of appiicabifity and therefore dis-
phays information about the sverage applicability of the fom: poles. When opposite
poles apply at the same time, we consider this as an indicator of ambivalence.
Thus, simuitaneons apphcability of “convergence” and “‘divclgcnco“ indicuales
“personal ambivalence.” The combination of “reproduction” and “mnovation”
indicates “institulionil ambivalence.” (See appendix [or a full presentation of
these caleulations, sec Leitke, 2000a, 2002.)

Calculalions  show that, on average, respondents experience instilutional
ambivalences more frequently (47%) than personal ambivalences (319) (table
nol shown). Fhis is a first mdicator for the Maitfuiness of ihis distinction, which is
confirmed by a comparison of parts a and b of Table 7. These two sections show
our data on the two dimensions we ate looking at, split inlo dyads where - willi
a few exceplions — the level ol institufional dmbwdlcm,e iz higher than that of
personal armbivalence.

This finding canheinterpreted ag anindicator t} atthetensions beiween (,queru,bs
and distance are scen to be of lower frequency (han those hetween “reproduction”
and “innovation”; in other words, the tensions regarding the modes of organizing
the family are higher, Morcover, it seems plausible, as the data in Table 7b show,

that the younger generation feels more ambivalent thin do their pareits. flerc, we
are reminded of the thesis of © ‘zencralion:d stake” Howevcer, the results from this
study add an important additional characierization to this thesis by locating the
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duable 7. ln’rcm,d Penuna] and Institutional Amt mmlL nce (% Relaled o Dvads).
RL:SPt)Tldl‘._LL[’ Pl')l'Sl)'ﬂ Refereed to

Fathea - Molher ‘mn . buu&,h?r

L:ﬂ Persoval wobrvalence®

liather - - - 45 36
worher _ 0. 23
Son 44 1% : _ _
Daughier 32 2 -
(b} Institutionat wmbivalency

Hathwer . - 43 k¥
Mothea - - 4t 30
Sun Il B - —
1anghier [iU A4 '

“\tud} [9‘)0 N = L’if dyads r—{. ’(}] ; conlingency u:eiﬁcxun —= 0,149
UStudy [999; & — 237 dyads; r — 0.000; contivgency socfflicicut = 0,375,

differcnce hefween the youm‘r dl‘ld ﬂlt, old in the vealm of bllll[,l'l.'lldl instituiional
ATANEEINCHLS. _

‘The dara sug gest that exploring [urther differentiations will be Fruitful. On the
pemmd[ ditnension, mothers and daughters both report low levels of ambivalence
n thewr relationships. The ratings in father-son dyads are higher. This resull is
compatible with the conventional “wisdom?” thal relationships between mother
and daughters arc often close, upeudily i the lalter are mothers themselves ot
intend (o become mothers.

In contiasl, the son-mother dyad stands out, especially in regard to "n'IiL'[bl.‘t‘-rJ.é{:&
between the perspectives of sons and mothers, and the differcnce between
the personal and ihe institutional dimensions. Whercas mothers report more
~ambivalences than sons do on the personal dimension, ihe opposiic is the case on

. the institutional dimension. How can these discrepancies be explained?

We may hypotlicsize thal, when asked directly about the fecling of being tomn,
respondents inmmediately associate this feeling with the personal aspects of their
relationships, that is, with the overall sentirvent of closeness vs. distance. As has
been shown, personal ambivalence i is least frequent in the perspective of the sons
in son-mother dvads. Another mpl:a_n ition points o lalen! ambivaloncas Thiz
indicator is used when respondents state that they “seldom’™ or “never” feel lom,
even though we are uble to identity ambivalences by indirect measureruent. With
tegard to the personal dimension, we [ind on the average of alt dyads (3 9% [atent
amhivalences. Tu the institutional dimension, the level js nearly twice as high:
24 1% {no tables given).

Intergensrational Ambivalence 1/

Table 8. Altributed [atenl Amb]\ullcnw (%% Related Lo ]_)Vdd‘*s)

Respondent ' Porson Relemrad to

Fathor Mother Sem Dauphler

{a} Latent pegsonal ambivalence®

Father ) - 23 ) L}
Muther - - 17 m
o 22 11 - ¢ -
[Daaghler i 14 1 -

(1) Tatent mshtutional ambivalene ot :
Fathor : - 18 15
Mother - - - - 14 16
Son 44 . 36 ’ - ’
aughter . 30 - 22 - -

“bmd‘,r 1999, N =237 dyddx r—il 4‘)? L,L)rthz_,enw eotficient — (] 281
OStudy 1999 & — 227 dyads: r — (LOOT; coufingency coellicient == 0.383.

Keeping in mind the lower n‘légrt.:c ol inferred personal ambivalence (sce above),
we suggest that. these aspeets of a relationship we more clear-cut In other words,
the chances for latent. personal ambivalence to Temain covert or unnoticed are
rathier low. A potential for personal ambivalence will give il a predominant status
in relationships, so (hat family members fecl an wrgent need fo deal with ihe
situation. These aspeets of the relationship are so cendral that they require action
by the subjects.

The analysis shows almost no evidence of latent or covert pel wnI ambivalence.
In contrast to this finding, lalent institutional ambivalence varics with respeet

o dilferent parent-child [t‘].d[li)llblllp\ (sce Table 8). Interestingly enough, latent

ambivalgnces are hiere more common among children with regard to their parents
than vice versa. The mosl striking result confirmis our assumption that latent
instiluGonal ambivalence can be ascribed especially to son-mother relationships
{36%) -- a finding which merits more attention m (ulure rescarch.

Dedling with Ambivalences

‘The foregoing results confirm the existence of overl and covert expressions of

ambivalcnee. The differences belween parer.lts-and'adul[. children and between

genders are indicatlors of a multi-faceted picture of intergenerational relalions
which is also valid for the evaluation ot ambivalence as such. l'wo further questions
arisc: What kind of correlations can be found with inforruation on the quality of
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Tuble 9. Ambivalence and Quality of Relatonship (%)

uality of Relationship

Cronnd Falr . Poor
Otten _ 29 ' 73 . o ’;
Selion i 2 28

Souree: bLudy 1‘)99 N — 120 persons; r = O U(]U ‘Spezuma.n = -—'U H'J

relationships, and Wh‘ll,klntl of strategies do the respondents appiy in order- lL) deal
wilh ambivalence
The first of lht‘.SL lwo aspects is the subject of other studies (sce, for cxample,
Piflemer, Chap: 5 of his volune). The overall impression shows thal higher
frequencics of 1eported ambivalence go together wilh Judgments about poorer

quality of rclationship. In one way, our results are in line with these findings, as

shown by Table 9.

Because umbtvalences may cause pour relationships, however, and becauso
poor relationships may fead to feelings of being orn, i 1s difficult to determine the
dircction of causali ty in these situations. According to binary logistic regressions,
the quality of a relationship is more likely to be rogarded as an independent
variable, and its effect is slronger for parents than for children. In addition,
quafiry of relationship is also seen as a dependent varable. Further investigation
should concentrale on the relation between these two causes, Are they Hnked
with, different Kinds of relationstups or families, or can we imagine combining
tempaoral structures? One could imagine that latent -ambivalences cause poor
redationships and these relationships could result in manifest ambivalences that
deteriorate the relationship cven more. This: thought poinis to the imporianee of

secing relationships in terus of their dynamic qualities. In this repard, Lettke |

{2000b) draws attention to the Formalive power of socialization for parent-child
relationships throughout Tife. 1ang (Chap. 8, this volume) concentrates on the
quality of relationships in laler phases of parent-child lelalwnshrps and vn the
impact of “{ilial maturity” "To clarity this issuc, longitudinal data will be needed.
The same 1s true with respect to strategies people use to deal with ambivalence.
The Konstanz model. as outhined in Chap. .2, shows a distivclion of tour hasic
types and uses two basic Instniments to get information about this issue. The fisst
- instroment is developed around the question of how families handle ambivalent
siluations in gencral. The second instrument consists of two vi goettes, namely the
request for money ind the choice of a parlncrispouse as noted above. Answers
could be given o stalements that atterupted to cxpress maxims characieristic of
the fonr b[ithEgltb namely: to preserve umsmsuaﬂy (“solidarity™), to mature

- Intergenerational Ambivalence
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Tuble 161 Stratcgics for D(,dlmg with /\mbwdl{,nub m])ﬁﬁrcrﬂ ()ucqtlons( ).

Management . _ .St.rato;_;ws

Queshions Solidagity  Emancipation  Atomization  Caplivation

L: Persons

1. How famiy members L T a7 13 3
Landle ammb vadend

120

siluatious
2. Reactinns in case of 54 2% 10 7 116
requested (nancel -
suppuort by childion.
3. Reactions to
children’s choice ol a
purtier

Sonrce: Shudy 1999

reciprocally {“emancipation™), to separate conflicivally (Yatomization”), and o
conserve reluctantly (“captivation™). :

Table 10 lays out lhe distibuiion of the answers. It shows, first, that two
strategics domimate, namely solidatity and emancipation. This is plansible and
vnderstandable. if we consider, first, that the interviewees were asked o respond
to overt statcments. We also cannot exclude the possibility that they are adaptiog
their answers W what they perceive as a cerfain social desirability. Indeed, onc
may crificize the typology for not heing neutral in regard of ail four fypes.
Neveriheless, we do acknowledge the existence of strategics thal scem less
favorable, Furthertnore, the findings show a clear difference between the general
staternents and the answers to specific siluations as described by the vignetles.

The strategics of solidarily and emancipation differ in the weight given to
the poles of reproduction and iauovation, whereas the two instruments differ
in concrele simations. The findings suggest, therclore, thar conerelencss lowers
the acceptance of or readiness-for Imovalive condact. « oncomilantly, one may
arguc that both vignettes appeal to loyalty, which involves a stronger will to
keep the family together, and therefore “solidaity” overbalances “cmuncipation.”
From a methodological point of view, the (quastion is always open as to how
close vignetles are to the real experiences of the respondents. Therefore, {urther

weviameb vetr T clids thie dsvelamment of alicrpabive metmmenty
AT AL el i R L L

Correlations Between Ambivalence Indicatory

We conclude this presentation of the data with a matrix that sumiarizes correla-
tions among the ditferent measurcs of ambivalence used in this exploratory study.
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Thompson, Zanna & Crlfin, | F . 3TA[F
o 1)1?_[13011,'/2 i & ( rr.Lf_h n, 1995, p. 37315}, we cmphasize the heudstic value of
s dishinetion between dircet and inclirect measure ment ’

TP g and point to new analviic
pLE S et e prgage ] ) . analylc
possibiltties. This is especially true if we atfemnpt to-explore In more detadl the

- experience of ambivalence {rom the perspectives of ditferent family
T.ook_ more carchully al the strategies (hey develop togethe .
tn daity life. S

members, and
r to deal with arnbivalence

SU N_[MA RY AND CONCLUSIONS

(Ju{.‘ exploratory guanlitative study confirms thai parents and their ackult chifdren cx
pt‘:ner_.lce-ambivulanee overtly und covertly in their relationships. These ex L‘r‘.lu LK_
vlary h_"f;!l‘!] absence (o different degroes of Intensity and a,pp'ezu'- Hl diﬂ"crézr' .forlru"s
.”.[hus, in accordance with the other studics conlained in this volurme aud. rc*-:t“i::?
cr311;‘lﬂ¢:fe{_1 elscwhcrr} (Connadis, 2001; Daatland & erlofson 2(}.01-'. IJ'c;{{clil
2(_}02; bbanglt:l', ?UOQ}, the empirical relevance and fmitﬁ:[ﬁess jof the jconcc‘ r
of it‘lﬂbl\?]_CﬂCt: is confirmed. The general hypothesis that inEerueru’l‘al'impl.
r'c..]_atlon ships require dealing with ambivalence seems to be arn ; cinte ve .t‘d
orrentalion for research. Happtoptate et
Em pu ical work on inlergenerational ambivalence is stil] in its beginning slage
The‘rclm.c, research by necessity is exploratory. ‘This is e for Lrh(-' F{;ns[' »
project, ti:lc }?asic orientation of which refies heavily on cozlcef){.ﬁ;ﬂ \;ub'rk. i iiisnjll"“d‘é
prescn_.ts in Chap. 2 of this volume. For this reason, its desien and nlc{l;olj; “3;_
analysis represeal hul oue of several types ol rescarch Sl'ratc:y p.ﬂssihl »af I.tf L')-
developmental stage of the approach. The characteri ¥ oy may

; . < slics of this strategy ma
be scen in the breadth of ils research tStTIEn s - ,

¢ a8 presented m “Rescarch
Dc,mngn and instromenis™ above. Yarthermore, as mentioned earlier, two differ

. . - H B - .
versious of the questionnaire were used: one
children, '

1 anl
for parents and one for aduli

Beyond assessing ambivalence in direct and indirect ways, wo tried (o disec '

. hm_v Eht_: respondents deal with ambivalence and how Lh_ey E:Ve,tf uale rﬁc ext {\%va
of it. Given ils breadth, the Konstany project differs from ICSCE{;'CI] qt'rat,.e'}?f.:;et?%l[
(_J‘OI'JCE:_UIJ'ELIZC onone o two specific issucs or on data rcpresenting 0‘(;0 ‘;"mfil' ” I ;]Ii
Suech ﬂtrafegics,. in the early phase of an approach, have their advan.ta.gctq ‘-1113; t'.h-e%-
slf(.)rtwn‘m}gs.} lowever, each of them may contribute inits way to the zl:']\;:i‘nrr‘ mnitr
of knowiedge, ' ' ) T
\(\{c‘sec the guiding idea of “uncovering” ambivalence step by step, Irom the
t?xpl_!_ut to the implicit, as appropriate and uscful. This ;i'[)pl‘(.)a{\:h undeﬂli';hl' ste ﬂj
. fromt the erigins of the concept of arsdysis in psychiafry amd pwchoizléil (jn'lb
other words, it tends foward an mterprelative mode of look'mg'.e;{: results ;zzh ]jlll"

. - o

|
i
H
i
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those Tesults are gained with quantitafive instruments. Such a process allows us
to build a bridge between using smbivalence as a generad (Imlerpretative) concept
and using it 8 a resvarch construct. ) ) o

This research stratefry akso allows us o account for the Lact that people may
hecome awarc of their ambivalence and develop a conscious atfitude toward it 1o
that cnd, in e closing scetion of the interview, we asked people to look back and
to comment ou the topics we addressed. A large majority of respondents reported
that o questions about ambivalence were clear, understandable, and relerred o
sitnations with which they were familiar -evidence of a widespread E;WELI'L‘-TICSS of
{he topic al hand.

ln (s connection, il is of intercst that ambivalence is judged as both positive
and negative, or af leastis accepted as a fact of life. This nsight bas to be diseunssed
in Jight of the correlation, docupsented above, between the inte asity of feeling tomn

- and the quality of relationships. Attempts to gef further clarification may include

exploring the possibility of a curvilinear Function hetween experiential awareness
of ambivalcnce and the uality of relationships. We need 1o cxplare which
comdifions can activate socially creative behaviors as solulions to problematic
siluations, and for what kind of personalifies, More generally speaking, the
postulate of the inferplay between creativity and ambivalence Is an important
and challenging issue that merits further attenlion on both the micro- and the
macro-social levels of sociological Tnguiry.

Throughont our analysis, the distinclion between the personal-subjective and
the institational-stmenwral dimensions of ambivalence generaled tlistingl findings.
Whal docs (his mean? These two dimensions refer to differences i the experience,
the perception, and the awarencss of ambivalence. In our view, and in the light of
onr conceptual work, this confirms an understanding of arubivalence that meludes
not only emotions (“mixed leelings™), but also tension between social CORRItoN
and volitions. ' _

One area with hroad implications concerns the role of genderinthe experience of
ambivalence. On this point, our results, as well as those from other studies, arc still
far from being conclusive. The topic bas several implications. One may speculale,
for example, if men and women differ in their snsceptibality to ambivalent feelings
and thoughts. Gender rescarch and (heory is reluctant to attribute psychic traits to

_either of the sexes without controlling fur social and cultural comditions and for
the role of influcnce and power. But the question remaing as to whether specilic
gender dyads are more vulnerable (o ambivalence, as psychoanalytic wrilers have
sugpested historically. Qur findings show results that can plansibly be interpreted to

- support that they are, We sce, [or example, more institutional ambivalence hetween
sons and tathers and sons and mothers. The special relevance of the institutional
component may e caused by specific cultural expectations botli parents may have
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inregutd o 1helt sons because of socictal customs, Yet, institufional nbivalenee is
also greater than subjeciive pemsonil ambivalence between daughters é‘LUL‘f. tail ;r"‘
zmﬂ, to a fesser degeee, between daughters and mothers. Hence th;* {.;orr{,;‘fat]it.)rb
bctwec_n ambivalence related to pender and ambivalence ]'L‘-.[ﬁlcd’ [0 ;vt’ner‘aLi 9] 1‘111
fjelongmg may be high and may have ils traces in historical (luvelo;;}_'wni.'; —”t(;

m.stamcg, changes in the understanding of gender as such, Theé search [’or'xt.lr g er
theoretically coherent explanations ahout the connection and rhc;. iulcrplay- T:w.i?:c [:

- gender (apd age) is an important desiderstim on the research agcnda

The Konstanz study makes ¢ '
N L ; matkes ai e s ot b e H H
: ¥ makes aun attempt 16 assess strittegios of dealing and coping

with ambivaleace. Four different patterns, on ditferent levels of social] ty, have been

deduced from the model. We applied two kinds of methods (o reach the resulis
mum%ly? questions about the approval and disapproval of gencrz.ﬂ staremeu{':; a 1‘(1‘
r(_;ﬂcl;mn_s £r3 vignelles presenting daily situations, Althrmkgh the 1‘(’.%1.17'(5' Ct'JI;'I'f;'lT'I
(}1[!" erencesm the reactions, further explorations are peeded: this s par‘ticﬁ} ‘i{’.l- l]'ff‘
_fpr msta_nce, with respect (o the mfluenee of social striclures, f%eiter :rc":lltz —1‘1
also bL, tound by focussing the attention on critical inslances i lha' fite c(:tus;: “Ehi;
the history of the refationships (see Pilleroer, Chap. S of thjs”volumc). 'i‘o ﬂlll‘l,] ‘:11:}'

- F 1 1 FFem s T + 1 1
t 15 usef LF]. Lf') (l?ff(,{‘c!l]t[.'llf_. between two dingensions o kinds of ambivalences:
p.ersgnal (referring to E ul_:_]ccmfc closeness vs. distance) and institutional {(reter-
ong to stryctural and institulional reproduction vs, imnovarion)
It is also useful o (hﬁtl.nngi.Sh belween indicators for manifest {overl or direct)
. f_lﬂ_(‘l latent (covert or indirect} ambivalences. .
It seems important o ook i '
SEETIS il 1o look closely at (he 1y belween gender : i
o apomtant 0 Jooki y : 1.ntt:1p]ay belween gender and gencration
S e parents and adult childred, and types of dyads)
- 2 ™ 2 it - 1 :

W gusd tor explore further the connection between the infensily and the kind of
‘1111}_11_ v‘ireu_c:c, the ex_,faluzlu on-of the expericnce of ambivalence, and the quality of
relationships. The tuterdependence may not be linear. o
:\./ti need [ [Lll'tl'_l[_‘,i‘ k:nowlcdg{: about the wuodes pebple use (o deal and cope with am-
sivalence, including the processes alnegotiations between fie yvoung and the old

T sue clesiders HIE e ] i
'Lu se desiderata will requre muiti-methodological approaches, further conceptual
refinemenis and cooperative cfforts. ' o

rh( ey -.zi_r.(.:h teported in {his chapter has been supported by the Tritz-Thysse

Stittung (K&ln) and the University of Koustanz, A list of all pcrqm.f.% wht?:/‘ll"nj
co{_labomtt‘d in the project is contained in the working pa.p.ei' II'A'tb(; iFS];a':iu.‘j éi"i
[Liischer, K., Pajung=Rilger, B.. Lotike, I, & Bhmer, S. (2000)] citerd above. W
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APPENDIX

‘This appendix summarizes the key measures in the Konstany, study. We would
remind the reader (hat the ilems presenied helow are based on the instruments
used 1m Germany, and thus may not appear completely icdiomalically accurale.
The original mstruments are available from the authors iu both 4 German and an
English version.

Divect Measures of Ambivalence

Yhese measures ask dicectly aboul overt ambivalences, 1.e. ambivalences of which
respondents were conseions in a variely of degrees. We asked respondents how
otften (frequency) they feel tornin a relationship (very ofien, often, now and then,
scldom, never). Then we asked them 1o Fudge these sttuations wilh res pect i how
stresstul they are (very stresslul, stressful, only a liltle stresstul, noi stressful at
ally. Nex(, we asked respondents (o rate these ambivalences in tenns of whether
they considered them positive or negative Lactors b their lives (very positive, more
positive than negative, equally positive and negalive, more negative than positive,
very negative). As a acasure of what we cali their concern. ahout ambivalence,
we asked how often they had already thought about such things in the past (very
often, often, now and then, seldom, never).

Next, we presenled a series of possible contradictons in family relalionships.
W asked respondents to think about their relationstap with a given person, and
then report to what exteni they agreed (highly, somewhat, partly, lend nol to
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aerce, nol at all) with the stalement. o nocover tustifutional ambivalences, we
e . ) ) . . . . - ——
a:kcd them to indicate the cxtent to which they agreed with cach of the following

slatemuenis:
[Peyson| lives her/his own [ife, but our relationship remains the way it has alwuys heen.

Belween [person] and me cverything remains the same, cven when changes 1n relationshaps

;[pp{‘.a!' i]TIl]t)TL}]TIE antd necessa ry.

v shic/he wa ] ; forgel that family members have
| Person | can do whatever shie/he wants, but shefhe should not forg f

muiual obligations.

To assess ambivalences in the personal dimension, we asked them to indicate the

N - . . : » 3 . R al
cxtent to witich they agreed (highly, somewhat, partly, tend not to agree, not at
atl) witl cach of these statements:

.
5 il 4 B h TVEN, [ el very close and like
e H{}I]] md T ofien P =t h other’s nerves, but neveriheless we [eel very

gach other very much.

My retationship with [person] is very intimate. bul thal also makes il restriclive.

Althuusdr 1love | poeson| very much, 1 am also somierimes nditferent toveard him/her.

Indirect Measures of Ambivalence

To asscss ambivalence of which respondents may ha_vc been lli.]ﬂm‘?ﬂ’[‘t;: We
developed a question that addresses a t.ota]_‘ Ot. 14 attributes of am!)lvji. c,nu,
The measure addresses the intcnsity of institutional and pcrso?lal d]llltllblou_b
of ambivalence. In this measure, we asked respondents to think ah.out th@r
current relationship with a certain person and say to what extent the f (.l)llovx_m:g
descripions apply (highly apply. some.wha‘tt il‘pj_)]y, qu‘ily _apply, tt,}_]l:e dujz(},ji
apply, do not apply at all). "To assess lhc_ msu‘Lu tiomal d]h_lelt‘;.flshi.()l‘ll, we :1s {10}; b
the applicability of attributes representing ° repmductm_n -‘:I:IL] as “inf h[:_“
“resirictive,.” and “stuck in a rul) and of lerms representng .1.n_nqvat10|T s‘ucﬁ as
“open to new cxperiences,” and “chan geah]e.'.’ To assess the pc_rstjnal fhg;c.nflon‘ :
we analogously asked about the applicability of aLtr;hgl\tﬁ:s,. such as '?,wzg‘f
“yparm,” “solicitous,” “reliable,” and “close™ in the sense of COTWirfgance,l L-ml , 0 .‘
terms such as “cool.)” “easy-going.” “indiffercnt,” and “superficial™ in the sense of
Ly !

dg;f %I:Z ;:Izllvsis ol indirectambivalence, we calculated a respective am hl?’il] D.m."e
value on (he basis of 14 aftributes for the institutional and pDI‘.‘{(.)l'llﬂ rciatlmnﬁhlp
dimensions. First, on the basis of a fuctor analysis, for cach subject we Slill’llllcd
the Talings of the attribute o a pole, divided it through the aumber of attributes,
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f-n[ld} rounded il ‘Fl.'}lT cach pole we obtained an additive swm index (Croubach's
alphaamounts for the reprodnction scale 0,636, for innovation (.68 lor
(,o:_l.w,: ge.m.e 0.874, aulnl for divergence 0.837). For euch relationsiiip dimension
Z‘:{J—;-Fq culated an ambivalence value from Lhe tes pective two indices aceording to
r 1. - PN - I o
0}_1‘ 1T1 3 [‘(I)I n;ula 0+ N2 - (P — N, where £ and N stand for Lthe index valucs
|.t,.spec,[1v%. 'y one pole. (Sce Thompson, Zanna & Griftin, 1995 . 369, On
:11L.thu(i()loglcatl problems in connection with the meusnrement of ambivalence
s atffes ) P - - 4 M 1 . o ’ '
sec Lettke, 2002; Lettke & Klein, in this volume.) ,
. Querying how family members wespond when situations arise in which those
- A ex g LR T ] - . o
]I}VL}}]VCU aren’t exactly sure how to act (because of ambivalence) provided five
3] ht‘ 1(1_, reruainiug teq aitributes for the measure. We asked respondents to indicate
which of the following statements appli i fami : l ons
. g slat ts applied to their family when such siluations
o v when such siluations
W wlmasl always rely on the way we've done things in fhe past.
More ofien than not we rely on the way we’ve done thines in the past
We bath rely on what has worked in the past and expetiment with new ways

Moo often than ot we experiment with new Wiarys.

Wo whmosl olwiys experiment wilh new WAYS.
[ ht_: remaining five auributes of the meesure derive from asking the exient (o
which the respondent and the other family member will do cvcry.ﬂiin.f; po\;sjbie b
preserve family harmony, ot whether they will alow conflicis to on,u:[ Wc '-1\;113:'])
th‘r:: rc-‘-*[_-vondcnts to thank about themsedves and a tamily m.t':r.nher and ‘*;'-1 \;v} ; ‘I;!
of the following applies to how they and that famil ¥ membes act whén‘; i::uat r:;;s

arise that foree theny 16 choose ‘ther X el
- . 005¢ whether to Uy to preserve tar .
k Y Sl anly harmony or 5 4
condlicts o ocenr i yoraflow

We almost always Iy 1o preserve [amily hacmony.

More eoften Thaw not. we iy Lo preserve Farily harmony.

We both Lry to preserve tamly hamony and allew conllics o oceur,
More often than not we allow conflicts fo ocenr,

W almost always allow conflicts fo vecsr.

Dealing with Ambivalence

Our third sef of measures addresses how Farnilics manage and dgeal wiil

1Ce. ()n e il - . 3
ie ] e medsure satheys H H
Al l A ill[() AT cﬂJUuI ‘.he g{,ntl 1] IJcltlt TE Of{.r”l(]llbq_)dtfﬂll
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atomization, captivation, or solidarity that may be present. We asked respondents
to indicate which ot the following courses of action best characlerizes how mem-
bers of their Family respond (o situations (hat appear contradiclory to them, and to
fumily rclationships that seem to be ambivalent:

We discuss things, above alk W order to imaderstand one anolher, even iF in the end we cannot
(el chear sohalions. (eacmciparion}

Since diseussions only make existing tensiong worse, we prelor avold one another and do
not alk abo such things. (atomization)

Our discassions usually end when someune forees the others o aceepl bis or her vicwpint
{captivaiion}

We Took for a compromise until everyone js satisfied. (solidaring

A sevord part of this measure cmploys two vignettes. The lirst 15 about parent’s
continuing financial support of their offspring, and the second is about the
offspring’s choice of partner.

I vignetie concerning the issue of financial support addresses Pareats’ uacer -
tainty about how they should react when an adult child asks them for money, even
though hefshe is caming moncy and also lives a lile that is otherwisc independent
of them. We ask il any ol the respondent’s chiidren has asked for moncy, and il
s0, how the respoudent reacted. Then we provide a choice of altematives oviented
toward the types of response suggested by Lhe schematic moded.

The vignette addressing how parents 1espond to their offspring’s choice of
{marriage) pariner gathers information about a situation that can present a
dilemma for patents. Parents often have mixed Feelings about the pactner their
child has selected and vacillate between joy and reservations. Therefore, we
asked: Hus the choice of (marmage) partner of one of your children given you
causc (o think vver the pros and cons of this choice?

In the children’s questionnaire, we adapied the vignelies o the perspective of
ihe children. In both cascs, (he answers that respondents were Lo choose between
were worded 5o as 10 correspond to the patterns of the schematic nodel.




