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INTRODUCTION: NEW PERSPECTIVES
ON AN OLD THEME

Intergenerational relations imply dealing with ambivalences. T'his thesis is whal
(he contribationg fo this volume have in common. Yel, criics may claim that it
is not a new insighl. Among them are those who recall that some of the greatest
sagus in Greek mythology depicted what we now refer to as ambivalence. Others
may argue that the expericnce of ambivalence pervades everyday 1. Adult
children, for example, feel ambivalent aboul placing their elderly father or mother
in a nursing home. Parents have miged feelings about their child’s living witl a
partner without an intention to marry and have children. A son’s or a daughter’s
“coming out” as gay or tesbian is [raught with ambivalence on both sides.
Tuking up ideas Taid out by Liischer and Pillemer {1998), Walker (2002) has
nsitiated a debate in the Journal of Marriage and Family, Among the participants
in favor of advancing the ambivalence perspective and research, Connidis and
McMuollin (2002a, b) make a strong case for a structural approach ina sociological
and feminist perspective. Curran (2002) suggests Further enxiching this line of
thought by bringing in fundamental ccononic considerations. Benglson, Giarusso,
Mabry and Silverstein (2002), long-term advocates of solidarty as a key tool for
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the stody of inkergenerational relaiions, argue that their multi-dimensional mode]
of intergenerational relationships already covers, at least partially, what is meant
by “ambivalence.” The question then is: What can we gain by using this concept
in contemporary theory and research? This basic issue leads (o severdd sets of
questions, around which Lhave chosen to organize this chapter. -

I begin with the terminclogical issues. What does the term ambivalence mean?
Is ambivalence just another word for conffict? Does it carry a negative connotation

in he sense of being undesirable? Whal are the different contexts in which
the concept is usclul and how are they wnterrelated? T would like 10 ouiline these
terminological issues nol only because conceptual clarification is always usclul,
but also, more importantly. because a closer fook at the word as used in Jaily lifc
and in difterent disciplines can be a source of productive/important insighis.

Thus, although it may seem somewhat valamibliar Lo rescarch-otiented readers,
I find it usclul W begin by exploring beefly the ongins and history of the term
“amhivalence,” and I will alleinpl (o make a convincing case for the merdls of ihis
approach. -Knowledge of the concept’s history provides background for a broad
view of its meanings as a cultural topic, as well as for sclecting dimensions of
ainbivalence that are relevant for rescarch. At the same time, we begin (0 sel the
stage for tuture inferdisciplinacy work. Also of interest is the odd fact that for
several hundreds or even thousands ol years, ambivalence has been a gennine
human caperience, yel the word itself was not coined unlil 1910, What does
thas say aboul its relevance in present times, often labeled as “postmodemn?” n
fact, the concept indeed plays a prominent role in postmodernist writings, as
shown below.

I would evern nrinlain thal the challenge of aminvalence lics in ils ambiguitics.

- Danald N Levine's stimmlating book, The Flight from Ambiguity (1985), provides
a solid basis for contending that insight into the ambiguity ot a concept is what
powers the developinent of new ideas. But in ovder [or this driving lorce truly to
function and advance our knowledge, we need guidelines for the formulaidon of
specilic hypotheses und For the development of rescarch instruments.

This necessily leads o a sef of questions aboul conceplualization: Cowld
there be a more than accidental conncection between the deeper meanings of
the words “gencration” and “ambivalence?” Do we have reasons to assume that
Intergenerational relations are especially prone o creale or induce ambivalences,
or lo be permeated with them? Looking carelully into these questions soon reveals
that the myjor issue about thinking in terms of ambivalence is not its “newness™ as
such, but rather the truittuloess it displays by including all aspects of relationships
and building bridges between disciplines.

Seeing its different meanings in different conlexts and dilferent disciplines
provokes the question of what is cominon W the ditferent notions of ambivalence

o
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and how the concept can be defined. 1 will make a case for a definition that keeps
in mind the specific purpose of analyzing what may be cafled “interpencrational
ambivalence.” At the same time, this definition can be sitvated withii the broader
ficld of using the concept of ambivalence and remains commected to other usages
of the word.

The task, then, is 1o try what may be called an “operationalization” in the broad
sensce of the word. A fivst step requires explodng what we mean by social Telations
or relationships. In a sccond step, Twill outline a schematic madef of intergenera-
tional ambivalence, developed in our rasearch group at Konstanz. It is hased on an
analylical distinetion of two basic dimensions of social .feia'[iol'lsl'lipx, which we
terin Lthe personal-subjective and institutional structural, Insofar as each of them
can refer W Lwo basic ambivalent polarizations, it becomes possible to distiuguish
four ideal- typical ways of dealing and coping with iniergenerational ambivalences.

The maodel is meanl Lo represent one possibility of a theoretically funded
operationalization of intergencrational ambivalence. (Research based on this
model is presented in Chap. 7 of this volume.) Tn the fimal section of the present
chapter [ brieily review the curent status of research on intergenerational
ambivalence and propose sleps to advance the approach. 1 conclude by relurning
o my origmal thesis, nawmely that the concept of umbivalence enriches our
understanding ol intergenerational relations, refates it to basic issues of the social
sciences, connects il with other disciplines, and has tundamental relevance for the
analysis of contemporary social life.

DEFINING INTERGENERATIONAL AMBIVALENCE
foveryduy Understanding of Ambivalence

What do parents mean, 1m everyday langnage, when they contess to an anbivalent
relationship with their daughter or son? They teel themsclves sonchow tugged
buck and forth, torn between closeness and distance, intimacy and cstrangement.
Parenls and children want to be independent of one another, knowing allthe while
that they are still muiuaily dependent. When both partics cxperience feelings of
estrangement or even of hostility, they may nevertheless still teel bound {ogether
by ties of love. Under such circumstances they may be burdened by 4 sense of
indeeisivenoss, uncertainty, and dritting aparl.

Ambivalence olfers itself as a plausible label in the context of sophisticaied
everyday language. The Colliny English Dictionary, for instance, sums up
ambivalence or ambivalency as “the co-existence of two opposed and conllici-
myg cmotions . ..” and s thesaurus refers to “contradicldon . . . equivocation,
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fracluralion . . . opposition,  uncertainty, vacillaion”  The Oxford  FEnglish
Dictionary points to “the co-cxistence in one person o1 one work of contradictory
cruotions and attiludes lowards e same object or siuation {or thing).” The root
syllabies are “ambl,” weawng dual ar twofold, and “valence.” which refers to
value or valuation. We might conclude that it refers to a center and o opposite
sides. If we cquate the center with the self, this aspect of meuning is compatible,
formally speaking, with the idea of personal idenlity as arclerence of amnbivalence.

To move beyond the unaveidable vagueness of everyday language and its

proximity to cssenalist and nonmative usage. turning to the bricl but important -
history of the concept is worthwhile. Such a reconstruction suggests possible

dimensions fo be accounted for in rescarch. It is also fruitlul because it throws
light on why ambivalence can and sheuld be undersiood as a source for new
experiences, und shoold theretore not “a pnon” be seen as a negalive expericnee.

fimpaortant Facets of the Concept’s History

The Origing

As far as we know, the Swiss psychiatrist Lugen Bleuler invented and first wsed
the concept of ambivalence for the psyelnatne diagnosis of “negativism™ in
1910, and subscguently as ane of four core symptoms of schizophrenia (Bleuler,
1911). Thas specific meaning is stll part of the medical nomenclatre (WHO,
104923 Bleuler distinguished three Lypes of ambivalence - i regard to affection
or cmolions, o cognitions, and to volition (expression of will) — and pointed out
that the thees are closely intermin gled. His scientific usage is more dilferentiated
than is our everyday usage, which speaks mainly of cmolions or teelings, as the
dictionary definilions above show.

A bref recollection of the first public debate on ambivalence, al an annual
meeting of the Society of Swiss Psychialnists (see lhe minutes by Rikiin,
1910191 1), may illuminate another important point. Among those present at thai
assembly 1n Berne was (. G. Jung. Ile applauded the term, but he wanted o have
it understood primarily in an abstract formalistic manner, expressing that “each
tendeney 1s counterbalanced by an opposite” (see on this Graber, 1924, p. 8).
Thas, Jung equated ambivalence with dialectical opposition ahning at a balance.
I'his inlerpretalion enlails a simplification in a way which  following Kris {2000,
p- 13) - can be geen ag significant for Jung’s way of theorizing. lollowing Bleuler,

ambivalence should nol be scen as a disequilibrium, nor should it be equated with

dialectics.
Rleuler’s most comprehensive {reatment of the concepl is an essay sim-
ply enlitied, Die Ambivalenz (1974, “Ambivalence™). He starts with several
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illustrations from elinical practice that hint af the idea of divided consciousness,
and mentions the case of a mother who has killed ber child, gricving and laughing
simultancously over the child’s death. Vet Bleuler also argues Lhat ambivalent
affect, cognilions, and volitions can be part of ordinary, “normal” conduet,
Furthermore, he points to the experience of ambivalence as a source of crealive
stimulug for wiilers, and as a topic of their writings. Gocethe in his Sorrows of
Young Werther provides an example. Relatiog ambivalence (o creativity freed the
concepl [rom is association with a pathological condition of the mind, laying the
grounds to use and to comprchend ambivalence as a neutral analytical term.

Bleuler made it clear that the inahility fo cope wilh ambivalence, rather
than ambivalence itselt, is what leads Lo psyehie disorders. 1lis son, Mantred
Blevler, later added that ambivalence 1s, i lact, a mental stale inherent in the
humon condition. Significantly, this idea appears in a chapter entitled Gesundes
i Sefuzophrencn - Schizophrenes im Gesunden (Bleuler, 1972, pp. 607 613:
“I'nc Healthy in the Sclunzophrenic — the Schizophrenic in the {leafthy™. Here
we lind the statement: “Wie aber dem Schizophrenen gesundes inneres Leben
micht verloven gehl, so sl dem Gesunden schizophrenes lLeben nicht [remd”
{(p- 610). (“Just as the schizophrenic person does not lose his healthy inper Jife,
schizophrenic life is not foreign (0 the healihy person™ Stote-Ingenlath (2000,
P. 156} points vul: “Tor him (Blenler) the schizophrenic symptomatology seemed
to he only an exaggeration and disturbance of healthy psychic processes”

In the context of this chapter, 10 alse is noteworthy that Eugen Bleuler already
had comnected ambivalence to mythological accoeunts of what he called the “father-
complex.” He refers (o the aceounts of Uranus and Satum who destroy their chil-
dren’s lives, yet the children survive and hecome the representatives of the future,
castrating and dethroning their fathors.

Pyychoanalysis and Psychotherapy
Preud ook up the concept from Bleuler very quickly. This is mol surprising
because e theme of sinudtaneous opposition surfaces, for instapce, i1 an
cssay on “The Antithetical Meaning of Primal Words™ (1910, Standard Lidition,
Yol 11, pp. 155-161). lreud makes posilive, complimentary rematks about
the invention of the concepl. Like Bleuler, Freud was aware of the ubiguity of
ambivalen( expericnees and of the necessity to adapt their general meaning to
speciiic cases. '
I'reud thought in terms of ambivalence. He first nsed the texm in connection
wilh a theory of “lransference”™ (Frewd, 1912/1975). This use is relevant insofar
as the conext is a specific social relationship {ie. between therapist and patient)
thul may have some similarity, in its asynunetric structure, with intergencrational
relationshiips. Later, he also included it in his theory of the Ocedipus comples,
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to a#nilyze an exemplary micrgenerational phenomenon. A concise prescentation
appears in his short essay, “On (he Psychology of the Secondary School Pupil”
(Freud, 1914/1953). Turthecrmore, he integraled the concept into his work on mass
psychology and ego analysis {Ireud, 1921/1953), and his culiural-critical study
“Civilization and its Discontents” (Urewd, 192971953). Fle also connected it with
his fundamental theory of “drives” and of “totem and taboo,” and ultimately with
the juxtaposition of “eros” (love) and “thanatos”™ (death).

Altempts te lay oul In more detail Freud’s concern with smbivalence have been
made by Knellessen (1978) and Otscherat (L988). Withont providing much detadl,
onc can say, with Knellessen, thal T'reud’s usage of ambivalence demonstrates
his increasing preoccupation with developing a meta-psychology. He aimed to
uncover the fundumental forees  or “drives”™ - - which serve as the agents of per-
sonal and societal development. His use of the term has to be seen in paralicl with
its reception and development by many authors in the psychoanalytic tradition,
who also applied it in psychoiberapy. This tendency can be summarized in the
way Knellessen sees it, that “after an initially strongly biologically condilioned
orientation, [f i3 increasingly being embedded in social relationships. in objective
structures™ (p. 129). Tis development afso mos parallel (o the reception of the term
i sociology.

It iz beyond the scope of this chapter to present the fuil history of the term in
psychoanalysis, psychotherapy, and family therapy (for the laticr, see especially
Oischerel, 1988). Among recent coniributions, Parker’s treatise on “Mother Love,
Mother Hate” merits special attention. Within o feminist frame of relerence,
she expands the idea, alieady uched upon by Bleuler as mentioned above, that
dealing with ambivalence may be a source of social creativity.

Packer (1995, p. 6) relers o Melande Klein, who “considered that ambivalence
had a positive part to play in mental lite as a salegard against hate” Parker adds:
“I wanl Lo go further and claim a specilically creative role for manageable maternal
ambivalence. I suggestthat it is in the very snguish of maternal ambivalence isclf
- that a fruitfulpess for mothers and children resides” ‘T'he major mechanism can
be described as follows: Given the {undamental dichotomny and the awareness
of love and hate, mothers are able even int desperate sitnations to reactivate the
forces of love. .

More gencrally, mothers search conlinuously, even under dilflicull sitzations,
for arrangements that serve the well-being of their children. This tundamental
abilily to cope with ambivalence crealively can be seen as a genuine cnliral
and social contribution of mothers to civilization. Contributions like Parker’s
make clear why - and also how — a focus on ambivalence can be.compalible
with feminist thinking. ‘This field is sensitized to possible umbivalences in gender
relations and to constructive, as well destructive, strategies dealing with them.
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Sociology

Looking at the concepl’s hislory in sociology, we note again a rather rccent
appearance of the term ilsclf: despite an awarcncss of the topic which dates
back much [wrther. Indecd, as Levine (1983), Luihe snd Wiedenmann (1997),
Tunge (2000), und 2 number of olher writers poinl out, classical theoreticians
such as Limile Durkheim and Max Weber identified  in their critical appraisal of
modeemization - enduring paradoxes which arc more than mere contradictions or
conllicts.

The most outstanding theoretician of sociological amnbivalenee, however, is
Georg Simmel. Althoogh he does not use tis term explicitly, an carly awarcness
of ambivalence is apparenl In many ot his writings. In a general way, he can be
regarded as Lthe discoverer of what may be called the tealm of “in-hetweeness” in
human socialily, the fields of the indeterminate (Luthe & Wicdenmann, 1997, p.
19y and of ambiguitly (Levine, 1993}, Simmel saw closeness and distance as basic
conditions of human soctality and consequenltly of social relations.

Morc reeently, Bauman {19913 shows sensilivity [or possible roots of am-
bivalence in language as such. A quoie from the opening chapler of his book on
postmodernity may serve as an illugiration:

Ambavalence, the possibifity of assigning an ohjsct or an event 10 nwre han one catepory, is
i lampnage-specific disorder: o failure of the naming (seuregating) function that language is
micant Lo perform. “T'he main symplom of disorder is the acote discorniorl we feef when wo are
upable to read the situation properdy and to choose helween altemative actions.

It is becauwse of the anxiety that aceompanies it and the indecision which follows that we
epericace ambivalence as a disorder - and either blame languape for lack of precision or
ourselves for linguistic misuse. And yetambivalence is not the product of pathology of laugnage
o speecl, W is, vather, a normal aspect ol lingaistic practice. 1t acises froum one Of the main
functions of language: that of naming and classifying. Tis volume grows dependiog on e
effvetivily with which that function is perfommed. Ambivalence is thersfors e after ago of
language, and its penmanent companion - indeed, its normal condilion (p. T

A doninang issuc among sociologisls interested in ambivalence concerns whether
certain features of social structures generaic ambivalent experiences. Yel, the
issne 1s complicated.

In the literatore, lwo notions - siructures “being” awbivalenl vs. structures
gencraling ambivalence - are confused. This often goes together with a holistic,
cven essentialistic language that speaks of society as being a thing or an actor,
Such reifications catry the danger of oversimplifying social complexitics and the
inferplay between personality and social structure. Also, moralistic arguments
such as a sociely or Lhe “state” being “good”™ or “bad” are furthered. This line of
thinking is simated on the level of general meanings and is ditficult to connect
to research.
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The recent popular use of the term ambivalence in “postmodern” social
writings demonstrates these dangers. Nevertheless, Bauman (himsel a promuinenlt
representative of sociological postmodemisnt) adds noteworthy elements o
the exploration of ambivalence, He often rofers 1o “social types” or “modal
personalitics,” for example, when he lustrales contemporary ambivalence. In
this way, he connects the coneept to the observation that many people experience
themselves as fagmented, that is, they have what can be called a precarious,
tragile personal identity. One s reminded of the origing of the concept in Bleuler’s
work with patients suffering from schnzophrenia.

-Along this line, reference should be ade o Weigert, who published several
texts on ambivalence that speak to the topic of ambivalence and identity formation
and — like Bauman’s works  point to connections with modermization processes
(Weigert, 1988; Weigert & Franks, 1989). He primarily located arobivalence in
fhe sphere of ecmotions (Weigest, 1991). This work suggests a relation to the
sociology of cmolions and the study of emolion mansgement( (sce, or example,
Hochschild, 1983). '

Credit for the most influential sociclogical reception of the concept of am-
bivalence is duc Lo Robert Merton and colleagues in the 1960s. In their seminal
article, Merton and Barber (1963) first refer to Bleuler and Freud and (o the
cultural awareness of ambivalence in history. Then, they propose o study “which
social structures generate the cirenmstances in which ambivalence is imbedded
in particular staluses and slatus-sets together with their associated social roles™
(Merton & Barber, 1963, p. 93). Significuntly, they see the “core” of amnbivalence
as being in “conflicting normative capectalions”™ Purthecmore: “Since these
nors cannot be simullancously expressed in behavior, they become expressed
in an oscillation of hehaviors: of detachment and compassion, of discipline and
permissivencss, of personal and impersonal treatment”

Speaking {rom our present state of understanding, however, one may argue that
Merton and Barber did not distinguish ambivalence clearly enough [rom conflict.
They did not consider the bridge to the notion of the self, a shortcoming that may
be due 1o funclionalistic role-theory. Writers in the trudition of symbaiic interac-
tionism were more outspoken on his issue. For example, Goifman’s reatise on
Stignra (1963), although without an explicit definition, analyzes the phenornenon
of ambivalence and its management by people who suffer froin physical or psychic
anemalics and iHustrates different strategies of dealing with ambivalence. Gollman
also remunds us-of the relevance of ambivalence [or Lhe presentation of the sell in
cveryday situations. Forthenmeoere, Merton and Barber wrole their essay before the
“linguistic turn” showed its consequences in the social sciences. Therefore, they
did not treal language stimultancously as a social phenomenon and as 2 migans (o
socially consiruct reality — in the sense suggested by Berger and Luckmunn ( 1966).
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Along these line, Donati (1998) provides a carelsl critical assessienl of Merton's
notion of ambivalence.

The strength of Merton and Barber's approach, howcver, can be seen in
their application of ambivalence to the characterization of specific roles for
most professions, c.g. the physician, the scientist, the organizational lcader, as
documented by the later writings of Mecton (1976, Chaps 2 5). In this way, the
link 10 socictal preconditions of ambivalence is established — certainly a genvine
sociological view. Traces of this idea cun also be found in works by scholars such
as Rose Laub Coser (1964, 1966), Lewis Coser (1963), Jan Ilajda (1968), and
others whe wrote on ambivalence in the 1960s. :

A more recent example of the reception of Merton and Barber is Weingarde’s
attemnpl (o work out the implications of “professional ambivalence™ for psychother-
apists. He indicates — with reference (o Merton and Barber - four conditions to he
challenged, namely: (he open-ended continuily of the relationshdp, the authority
of the therapists, his or her self-interests. and (he difference of performance
appraisal. In his acconnt, Weingardt pleads tor a two-sided apprehension: “When
ambivalence 15 normalized. . . it cun hecome a productive force of therapy rather
than an impediment o iC” {Weingardt, 2000, p. 303).

Applying the concept of mnbivalence 1o the study of professional roles implics
using il as & quality of social relationships. This application coincides with onr
concern with relations between generalions. As mentioned earlier, professional
relationships and intergenerational relationships have at least one teatre in com-
mon, nwmely, 4 specific structure of power or anthority: The putient depends upon
ihe physician us the child depends uponr the mother or father, Yet scen from the
ather side, the pewer of Lhe physician, as well as the power of the pavents, is not un-
restricted and s not a “lree-spuce” for the porsuit of sell-inleresis. 'To the contrary,
authority here (as clsewhere) implics 4 responsibility for a dependent person. Itin-
cludes empathy and concern for the well-being of the client or the child. Morcover,
it is a responsibility for e development of the person. Tt s also a personulized
responsibilily insolur as the patient or the chitd may sooner or later judge the con-
sequences of the physician’s or the parents” “care.” Thesge teatures tepresent con-
conmifantly structural and personat preconditions of ambivalence in relationships.

Thinking about such issues draws altention towacd the “logic ol relationships,”
by which I mean the formulation of specilic rules that emerge In a cullure or
communily o cstablish and to ensure socialily on all levels and in 4l domains
of societal lite. Smelser (1998) has taken up the concern with ambivalence in the
social sciences and addresses just this point when he juxiaposes “the ambivalent
and the rational™ to show the relevance of ambivalence in the social sciences
as a compienmenlary alternative o the concern with “rational choice” Smclser
Iimiself, however, remains somehow undecided. On one hand, he doss not sec
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i ambivalence “a theorvetical compelilor. . . opposced (o the postulate of rational
choice”™ (p. 5}. Un the other hand, he states:

... ilwe move wward the broader implicalions of the place of the rational and the ambivalent in
the sucial seiences, it becomes clear that we are dealing with a fundamental existential dilemma
in the hnmar eoadition. Tk s cormmunicaied in varous dicholomies  freedom vi. consteanl,
independence vs. dependence, anlonomy vs, dependence, malurity vs. infancy, and more - but
ever the dic}.lotomy, the dilersra appears Lo be insoluble (p. 13).

Be that as it may, Smeiser’s essay can be nnderstood as supportive of two of our
major conecerns. First, ambivalence may be comprehended as a major condition
ot human sociality; second, it may be prevalent in certain kinds of social relatious
and situations, cspecially those where dependency s an issue. The latter is
certaialy the case [or inlergencratonal relations. '

Ambivalence in Metion and Art

Because ambivalence refers to experiences which are deeply rooted in human
life, 1t 13 also observable i the work of writers and artists. Here, e links
hetween amhivatence, idenfity and creativily call for attention. Seeing through
the eyes of artists and writers reminds s that the awarcness of ambivalence
requires specilic processes ol interpretation. Commentators on (he Hves ol wrilers,
artists, and composers also provide a connection between ambivalence-producing
experiences in the life of artists and intexrpretations of their works, and can show
that elements in the works signily ambivalences m the creator’s life. Moreover,
and as already referied to in passing by Bleuler, artistic works can be wnderstood
us ways of dealing with ambivalence,

Reinharz (1986), [or cxample, gives an informalive overview on “loving and
hating one’s elders™ as “twin themes in legend and Literature.” She refers, among
other examples, to the tragedy of Uranus and his sons and to the Qedipal myth.
Hamiet as well, she tells us, can be read as a “porlmait of intergencrational
relations” (p. 38). Peter von Malt presents a colorfal overview of the therme (von
Mait, 1995) under the provocative title “Verkommicne Séhne, missratene Tochter”
(Degenerate Sons, Misguided Daughters). He draws a line [rom the biblical story
ol Absalom to the admaonitory children’s book Der Struwelpeter (Shock-headed
Pater) and recalls the complex relationships described in Theodor lonlane™s Effie
Briest and 10 Katka’s tale *“The Melamorphosis” We also can add Philip Roth’s
novel American Fastored as an example of ambivalence in recent American
literature, In so far as lictional works are or can be seen as construclions of worlds
of their own, one also may see the ambivalences as deliberately constructed.

" Tomsposed inlo (he realm of social inguiry, this observation alerts us o be
seusitive to the possibility of actually creafing ambivalences for oursclves, and
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possibly for others. The notion that ambivalences can be creaied by writers and
arlists implies, as a further assumption, that they are expérienced by readers or
viewers. Inthe same way, spectators arc supposed 1o see ambivalences in the work
of painters, as in a still Life by Hopper (Levin, 1981). Tt likewisc is assumed that
listeners will “hear™ ambivalences in a symphony by Mabler or a string quintet
hy Shostakovilch. Instead of “reading,” “sceing,” or “hearing” ambivalences,
however, It 18 1more customary (o speak of “feeling™ theu. In tum, this may
provoke the experience of wnbivaleuce by those cxposed to the works of art and
music. Thus, we may also consider that “ambivalence can breed ambivalence.”

This is an insight which is also relevant for psychotherapy. Brcl cxamples
may serve as ilostrations. Dagmar Tofmann-Axthelm is a musicologist and a
psychoanalyst. Her sophistcated study (1994} of Robert Schumann looks into
circnimsiances and relafionships in Schumann’s Ele, which plausibly can be infer-
preted as ambivalent. Schnmann was torn, for example, between a highly sensitive
father and a strong mother whe was absent for part of his childhood. |.ater, his
mother opposed his intentivn 1o beeome a musician and foreed him to study law.
Furthermore, Schumann's relatfonship with his wile Clara was characterized by
a mix of ambitious expectations for harmony and genumne rivalry between then.
Once can identily a cerlain repetition of ambivalent experiences in Schumann’s
lile, wiach can be related to certuin clemenis of his music. Tlo[fmann-Axthelm,
as a musicologist, is able to frace creative responses fo these ambivalences in
composilions such as the picee for piano, entitled “Papillon.” Later in his life,
Schumnanu lost the ability te cope with his complex ambivalences and transform.
them creatively into music. Clara {at least in the way Hoffmanm- Axthelm sces it)
had te separate from Schumann, tfor tear of being herselt pulled in to his stmpgles
with ambivalence. :

Hoftmann-Axthelm’s account of Robert Schumunn shows how an ullimale
inability Lo manage or transform ambivalence can lead io the destruction of ihe sell.
The opposite can be illustraled with reference to an dnalysis by Gerhard Schneider
(2001} of the work of the Russian painter Kasimir Maleviich. Fis mest signilicant
work, ollen called an icon of 20th cenfury art, 1s entitled “Black square in front
of a white background” As the tille says, the work simply juxtaposes a black
square to a white environment that is also a sguarc. Thus, ibe painling uscs two
colors, bluck and whiie, which are propercly speaking “non-colors.” The extrems
reduction n “color” goes logether with an extreme reduction of [, namely to
the squarc. Once may really speak of an ullimale juxtaposition. Yet the square is
aol [ully perfect. It shows sonme miner aberrations. The juxtaposition is just not
iully perfect. It may be called a pending, vacillating, waving juxtaposilion. Tor
this reason, we can interpret the work as a pictorial representation of ambivalence
and ils dynamics.
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In a sccond step of the apalysis, Schueider relates the realization of ihis
exfreme  and in its ime absolutely innovative - work to the artistic blography
of Maleviich, who cagerly desired (o create something new, yet the ficld was
already tuken by miovements such as cubism. Malevileh’s solution was cxtreme
yet ambivalenl absiraction. The act of coning o this position became a luming
poinl m the life of Malevitch. Schneider quotes a personal note ol the painler
that confirms thig view. Further proot of the existential relevance of that decisive,
creative moment may be scen in the fact that Malevitch made three additional
versions of the work. He identificd himsedf with the black quadrangle throughout
his fife, although his work subsequently moved in a dilferent dircetion. And
conversely, he was “identified” by the artistic conunonity and the public with
the “black quadrangle™ A reproduction of the picture 1s even painted on his
graveslone. Malevitch, i the inlerprelation of his life by Schncider (and other art
critics soch as Simmen, 1998) of which this brief account is only an extremely
condensed version, can be seen as having made a successlul close and creative
connection between (he expericnee of ambivalence and personal development.
Ifis exuinple conlirms the links between ambivalence and scif.

Tn sum: The role of the concept of ambivalence reveals three aspects, which
arc relevant for its usage in the social sciences and the study of intergenerational
relations, First, ambivalence can be crealed, and ambivalence can be a source
of creative activity. Second, (he awareuess and the experience of ambivalence
require processes, interpretation. Third, these two aspects go wgether with a usage
of the concept that underlines ils openness and ambignity. 1 will argue that this
nsage comes close to the notion of ambivalence as an “interprelative concept,” (o
be distinguished from the usage a8 4 “research construct.”

Proposing a Definition

The previous section brings to Hight only a few Facets of the rich history and diverse
use ol the concepl ol ambivalence. More comprehensive overviews call atiention (o
many other areas into which the concept bas been introduced. The Oxford Eaglish
Dictionary (1989, pp. 387-388) mentions, for example 1 addition to the social
scienees references shieady voted above — the following first usuges ol the term:
P9 TOPRIWLING, M. ARNOLE v, 123, Roussaan’s Corgfessions had laid the ground tor the

understanding vl cruolonal ainbivalence.

1045, M. Toos dcowstic Phonetics 273, The printiple of wobivalence, which states that any Lhing
which 15 capable of enaitling acoustic power linearly will also absorb acoustic power according
{fo) the same rules that govern its behavior a3 i cruiller.

4
I8
!
i

Cimceptualizing and Uncovering Intergenerational Ambivalence 35

1953 thney L5 Suppl. @ Ocl 6452 What social anthcopologists call “plucal belonging,” what
hterary crtics call ambivalence of attitude, und whal the proverb ealls baving your cake and
cating it, is A comomon human phenomenon,

1956 A L. ROWSE Karly Churchilf povii. There is muel to be sad for a corlain judicious
ambivalenoe,

1954 Fimes Rev fndustry Mar 43 There s an aobivaleacs in the claims on promotional
mmeys, [or the furtherance of distribugion on the one hand and for the extension of advertising
om the other

Sources such as this attest to the continuwing ambiguity of the concept. A mudtitnde
of meanings and a certain vaguencss of mcaning can be observed not only in
everyday fanguage, bul also in texts where the concepl is invoked as a general
characlerization of contemporary society, Junge (2000) goes so far as (o see
theodes of contemporary societies converging in an analysis of ambivalences.
[Te refers in particutar to Bellah’s theory of “moral economy,” Miinch’s theory of
action, Beck's theory ol “reflexive modemily,” and Bavman’s charactenzation of
postmodermity (p. 87).

There is mich to recommend frying to formulate an explicit definition. While a .
“working definition™ must not be taken as all-encompassing or [inal, il can belp to
clarily what s cotmnon in all appearances of what we mean by the term, and how
it differs n different contexts. Furthermore, an adequate definition may serve as
a usetul reference point for rescarch; ingofar as an explicit definition cun identily
the fundarmental characteristes of the creslure o be stoched, it also can facilitate
the processes of application for research -- offen called “operationalization.”
This process goes hand in hand with a certain lmitation or, in literary temns,
“contextualization” ol the coneept.

An explicit definition may also serve to sef some limits on how other ferms
are vsed in the field. The term “contlict,” for instance, is much more general than
what 1 would take as the meaning of “anbivalence.” “Conflict”™ can range from
indecisiveness, (0 tensions, to antagonistic inferests, and to the clash of physical
torces. Many conflicts may be resolved — be it by mutual agreement, by conlract,
by compromise, by subordination, or even by destruction. These mechanising
do not work in the case of ambivalence, however, hecause with ambivalence Lhe
basic lension remains; il is “pending conllicl.” Another way this distinction can he
expressed is by characferizing ambivalence as a justaposition of bwo forces that
catmot fulfy balinced againsl cach other. Ambivalence expresses an incomplate,
imperfect “accounlability™ (see also Curran, 2002).

The folowing proposition, then, whilte appropriately groomed lor the appli-
cation of the concepl in the analysis ol inlergencrational relations, is also an
attempl toward a general understanding of ambivalence. [t is thought o provide a
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hetter sense of what precisely can be meant by ambivalence, and where possible
divergences in our understanding of the term can be identificd. T start with the
definition o be followed by a sct of explanations:

For the purposes of sociological research (on interpenerational relations), it is
useful (o speak of ambivalence when polarized stmultaneous eimoiions, thoughis,
volitions, actions, social relations, andior structures that are considered relevant
Jor the constitution of individual or collective identities are (or can be) interpreted
wy lempaorarily or even permanently irreconcilable.

I the sense that it is intended to help give direction o scholarly (scienlific)
analysis, and contains therefore 2 heunistic component, this definition can be called
pragmatic. It focuses on clements that may be direetly or indirectly related to
empirical observations. The usclulness of the definiion — iy validity or truth,
s0 to speak - i3 measured by the exlent to which it helps to organize empirical
observations, to integrate results of research, und to connect insights from dilferent
disciplines. Given (his inlention, it shonld be underslood as tentative and in need
of confimation throngh resulis and their aceeptance in (he scientilic community.

This working definition contains sowme clements - such ‘as polarizalion or
apposition — which scem obvious and generally understood. Going a step tortler,
though, T proposc Lo see In ambivalence not merely a formal opposition, but some-
thing that is embedded in the very processes of thinking, feeling, doing, relating,
and organizing. lirem this perspective, ambivalences are dynamies that must be
dealt with.

We may label this view a pragimalic, action-oriented perspective. Ambivalence
is presumed to activate, or at least o appeal to the human potential (or aclion in
social structure. fn other words, dealing with ambivalence requires what Giddens
and other contemporary sociologists speak of as “agency” (sce, for example,
Maicomb Waters, 1994} In tmp, agency impties the awareness of idenlity (be
il individual or collective). 1t is therefore appropriate to include an explicit
reference o identity in our working definition. Support for this view comes
also from authors from the field of applicd psychotherapy (Weingardl, 2000).
The client may enler the situation reluctantly, hoping for a change, yet at the
same time, he or she should accepl his or her self-image. The therapist, in trn,
strives 10 activale the creative resources of the client, being aware of the client's
dependency and need [or help (Linchan, 1993; Miller & Rollnick, 2002). Under
these circumstances, dealing with ambivalence has the character of a dialogue
which may be conducted intra- or interpersonally. Cousequently, negotiation is an
important mode of deabing with ambivalence. In this connection, reference should
be made to Jckeli’s concern with what she calls “Ambivalenviolerans” (lolerance
of ambivalence). She uses the idea of olerating and enduring ambivalencs as
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the point of departure for stralegies to cope  more or less successtully - with

ambivalence (Jekeli, 2002).

Thus, systematically speaking, the following poinis may be scen as core of the
proposed delinition:

Fdentily: The origin of the concept of ambivalence, as we have scen, is its use as an
clement in the diagnosis of schizophrenia, a disorder that severely affects person-
albity. More reeenily, difficulties in dealing with ambivalence have been proposed
tr he part of the symplomatology of the borderline personality disorder {Kernberg,
1979; Linehan, 1993). The incapacily to cope with ambivalence 1n a proper way
— that is, a way that is accepted in a given socio-cultural context  may lead to
psychic disorders and severe probleras in inleraclions, hence Lo difficulties i the
constilution of personal identity.

‘the basic issue concerns the ability to handle simultansously compeling
perspectives toward one and Lhe same object, which at the personal level also can
be toward the self. Sociologically, ambivalence can be ascribed to relationships.
The emphasis in both cases is always on two polarized yel mlerdependent
components. We can hypothesize that people cope with ambivalence in more
or fess competent, produciive ways. Deliberately constructing ambivalences can
also he a strategy in social inferaction — another reason to view ambivalence as
both an opportunily and a burden. Furthermore, the expericnce of ambivalence
can be related to psychological well-being (Pillemer, this volume). All these
considerations include a (sometimes iuplici) reference to the solf or identity.

Time, irreconcilability, and conflict: Adding the temporal dimension, we can speak
of polarized lorces that cannot be fully reconcited within a limited or even an
unfimited tine span. Ambivalence can be experienced in sitnations in which a
child cares for an elderily parent, and it also can be seen in regard to the entire
biographical history of the relationships between parents and their children (sce
Segal, this volume). ‘Uhe specific temporal qualities of ambivalence can also be
expressed by the term “oscillation,” as used in theoretical wrilings about family
Werapy (Simon, 1993). Awareness of temporary or enduring Irreconciiability is
an imporlant feature; it fundamentally distinguishes ambivalence from conllict,
insofar as conflict can, at least u principle, be resolved. If we regard ambivalence
as conceptually prior o both harmony and conflict, then we can treal bolh as
common ways of dealing with ambivalence. Such o view is based on the general
proposition (or hy pnthesisj that ambivalence 1s both a possibility and a challenge
of the “condition humeaine”

Adiribution and interpretarion: Not 10 be comprehended as innate, ambivalence
may be understood as the product or consequence of an atirbition or inlerpretation
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made by actors themselyves, other persons, therapists, or social scieitists, This
insistence on ambivalence as a product of inlerpretation is inspired by uses of the
tenin in arl and lierature. However, i should be underscored that interpretation is
a central, net disposable, clement of the definition. 1L clarilics the epistemological
quality of ambivalence as a “construct.” From a social-psychological paint of view,
ambivalence {and a model of dealing with ambivalence as suggested below) may
even be comprehended as “mental representation.”

The insistence on interpretation also emphasizes the pragmatic aspects of the
idea of “irreconcilabilily,” as the processes ol inferpretation locate a given experi-
ence of ambivalence in a social, interpersonal context and its lemporal dimension;
these may be scen as more or less limited, but also may be scen as “open” or
nnlimited. Tn other words: the experieace of ambivalence may persist for a cerluin
time span, and then may lapse because the context loses its relevance. The notion
of interpretation also allows us 1o account tor cases where ambivalence is denied
or repressed by the actors, yet thard persons may uncover in.

ndeed, people differ in the extent to which they are aware of ambivalence.
Thus, woe must distingish between manifest, explici(, overl ambivalence on one
hand, and fatent, implicit, eovert atubivalence on the other. These two Lypes must
be studied by mcans of different research methods.

Overt ambivatence can be asked about directly, even in everyday langnage —
(or inslunce, asking a parent i hie or she has teelings of being lom. Rescarchers
encounfer cerlain limits, however, inposcd by linguistic skills, comnprehiension,
and personal mechanisms influenced by what is considerced socially desirable and
acceptable. Consequently, it also i desirable and necessary 10 develop methods
of inditect assessment for covert ambivalences. These methods are presenied in
several-of the later chaplers in this volume.

There is more at stake than just words in the allempt 1o produce accurate
delipitions. The [undamental issoe here is about how ¢losely we can bring our
thinking into alignment with Lhe reality of social llc as it is lived today. In this
regard, and by way of a first approximation, we may distinguish two ways that the
concepl ol ambivalence is applied in the social sciences, including psychology
and psychotherapy. '

First, the tcrm can serve as interpretative (or explanatory) concepl. 'Lhis is, in
fact, its primary use In macro-sociological texls — us, for instance, in Bauman's
characierization of “postmodernity” as pervaded with ambivalence. Reierences to
social realily wre confined o generalizations, bascd mostly on highly aggregated,
generalized data, Sometimes, outstanding examplics arc called to the fore, o
be seen as enlightening ilmstrations. Descriptions are sometimes presented in
the form of “ideal-types” or “model persomalitics” such as Bauwman’s proposcd
“tonmis(” or “player” (Bauman, 19973,
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In contrast, a second approach to, or uge of, the concept of ambivalence beging
with viewing it as u research construct which is w0 be operationalized. The poal is
(o apply the concepl in rescarch — such as surveys, expertments, observations, and
the analysis of documents. For this purpose, an caplicit definilion is necessary —
one that can serve as the reference peint for formulating specific hypolhesis and
consbruciing rescarch instnements.

The definition oftfered here is intended Lo serve both of these uses, Tacilitating
the discourse between dilferenl approaches and disciplines. I aliempls Lo
circumscribe lhe core meaning of the concept, and 1t refers to elements that arc
relevant for more elaborated usages. '

Any definition provokes the question of differentation [rom related terms.
Uitimately, this issue is a matter of convention, bul it may facilitate mutval under-
standing and transdisciplinary work (o recai! the episteinology and the history of a
term, as well as how itis used inindividual disciplines, even in different approaches
or schools within a given (iisc-ip]ixlﬁ. It is beyond the scope of this chapter to offer
this kind of analysis tor terms associated with o similar 10 armbivalence such as:
dilemma, paradox, or the social-psychological concept of cognitive dissonance.
However, at keast.a brief note is appropriate in regard to the concept of “ambiguity.”

Interestingly, the term ambiguity is much older than ambivalence, and its history
reaches back into the 17U cenlury. In present fanguage, (he 1wo texms are olten
used synonymwusly, Encyclopedic sources such as The Oxford Fnglish Dictionary
or Websters Dictionary highlight in ambiguity the idea of uncertainty, and Lthat
il implies having more than two meanings. In contrast, ambivaience focuses on
bipolar enstons, al least in most usages of the term. lo scholarly language, the con-
cepl of “tolerance of ambignity” (Ambignititstoleranz), as suggesied apparenlly
by Frenkel-Brunswik in connection with the famous study of the “Avthortiarian
Personality” (Adomo ¢t al., 1950, p. 461; Frenkel-Brunswik, 1949/1950), enjoys
certain popularity. It refers to ope’s ability to endure uncertainty and conlradiction
in the relationships with another person. This meaning comes close to the idea
of dealing wilh awbivalence, as discussed in more detail by Jekeli (2002). A
specific clinical meaning which includes the dimension of coping is Boss’ theory
of “Ambiguous Loss” (sce Chap. 9, this volume; also Luscher & Pillemer,
1998, p. 416).

OPERATIONALIZING INTERGENERATIONAL
AMBIVALENCE

Generally speaking, operalionalization means cstablishing rules that specity how
a concept should be used to guide systematic observation and Interprefations. 'This
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involves deciding which observable facts the concept should be associated with
and n what ‘manner. In a nawower sense, the aim is Lo develop measurement
procedures. The definition of the concept serves as a slarting point, cspecially
mn regard (o the explicitly addressed elements or dimensions, in which dilTerent
degrees or levels of concreteniess can be discomed.

FPredispositions for Ambivalence in Intergencrational Relations

The working definition and the history of the lerm do not suggest that ambivalence

is an innate, a pro, or “given” altribute or quality of any social phenomenon, nol
even of intergenerational relations. Tfowever, using the concept heuristically i

- phes the assumptions that cmpirical indicators of ambivalence (as noted above) are

likely to be found in infergencrational reldtions, and that dealing with ambivalence
is a task or challenge often posed by them. In this section, T would like to support
the case for making (hese asstuptions by means of three arguments that address
the question: Why s it 'u_.\;cft_ﬂ, or even advisable, o analyze inlergencrational
relations umder the premise thal they may require dealing with ambivalence?
‘The first-argument is general and even epistcmological. It refers back (o the
basic weaning of the term “generation.” Nash (1978, p. 1) convincingly argles;

Our most scoare slandard for delining a gencration tesfts on the Gresk root of the word geras,
whaose basic meauing 15 reflected o the aword geresthais, 0 come inlo existence. ... That
moacnt when a child is boce simultaneonsly produces a nes gt‘:m:rz;liim separating parend. and
allspring — gonas engo genas — and the very concepl evokes the paridox of an ever slifting
theshold 0 ume. -

Thus, “generation” stands both for confinuity and for beginning. It is used in the
confext of family roles (parents vs. children), bat it also distinguishes the older
from the younger within the same population. How this differcatiation is socially
and culnrally achicved and accentuated is a major theme of societal development.
it casplays a complex: temporal structure composed of interplay, or interactions,
berween tie past and the fuure. Both are represented in the present, as is cxpressud
in Pinders (1928/1961) famous dictum of the “Un aleichzeitigkeit des Gleichzeit-
igen” (“nom-contemporancity of the contemporary™). Generation refers not anly
lo “procreation,” bunt also to descent from an ancestor. New 1ife is procreated, and
at the same time the emecrging individual isintegrated-in an existin g social vrily.
No maiter how strongly parcnts and children .are bonded (o one. another
throughout their Byves and experiences, the luticr can never become compictely
identical with the former. Not ondy are intergencrational relations Tormally
indissoluble, they also arc characterized by this fundamental difference from other
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relationshaps. Pragmatically speaking, experiences and identilics cven may be in
opposition to each other in inlergencrational relations. The ongoing oscillation
betwecn sameness amd dilference which necessarily ensues, constitnies 4 basic
epistemological and anthropological precondition for ambivalenee.

The second argwment is phenomenological and more concrete. 1t refers (o .
how relationships between parents and (adoll) children arc caperieneed in
everyday Iife. Ti alsu concerns the wnderstanding that people muay have about the
charactertstics and specilic qualiics of these relationships. Although the topic is
discussed in the scientific literatime on personal relationships, intergenerational
relationships arc seldom in the focus. This thread of my argument rclates to
Smebger’s proposition {discussed above) regarding how “dependence” in persona
relationships is [ikely 1o breed ambivalence. Closeness and intimacy may reinforce
or strengthen the susceptibilily for ambivalence.

Indeed, dependence is an obvious component of intergencrational relations.
We sce it front birth (or even dnting pregnancy) (hrough childhood and youth
undil adufthood, and in many cascs cven late in the life span: It manifests very
carly in the needs for murlure, care, protection, and education. Beyond these
immediate obligations, and in the conrse of [ullitling them, purents devetop and
acquire specific informalion and particular knowledype about an individual child
as a perscn  that 1s, about his or her personadity and self. 'Fhis understanding of
the child’s perdonality is relevant for decisions thal concern his or her well-being
and development. 1 also reinforces the parents” power to control and to discipline
the child, uot valy when he or she is smalf but also in later phases of life.

While many decisions are matlers of daily routine, others may become of
crucial importance in later life. Congider, for wstance, the lmpact of their choice
of kindergarien, or of a cerlain {ype of school, or of approving or denying the
child's participation. in certam cultural activities or sports. Parentls should decide
and act on behalf of and in the (best) interest of & child or youth who, later on, may

*demand ihat they explain or justify why fhcy decided or acted as they did. Thas,

parcntal authority has limitations. The awareness that they have (o act on the
child’s behall withoul knowin g for certain how things will work out, and how (he
child may see those results laier, cun constitule a breedingground for ambivalence.

In ihis conlext of dcpcndc'ncy, power, .and accomniablity, the closeness and
physical intimacy that good pateni-child relations require also can occasion

~ambivalence. If the line between physical intimacy and sexnal foiimacy s not
clearly drawn and observed, for exampte, this area can he pariicularly susceptible

to it. Most cultaires have found themselves required (o epforce taboos in this
tealm, most prominently with respect to incest.

Further alomg o the interpenerations) Hle course, the divection of dependency
beiween children, parcints, and older or younger generations ray becotne wore
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vomplicated - sopport and care are specific instances explored in this book. Yot

the authority of the elder, established carly in life, may persist as another source

of ambivalence even as sitnations aise Lthat produce a possible or real reversal of

“dependency. Clobler and Grunebangm’s stedies of relationships belween minthers
and daughlers in Talian immigrant fandlics (1981, pp. 1201, 19710) pm\u(lc
many convincing Hllustrations of this PrOcess.

A thivd reason for looking al intergenerational ambivalence can be deduced
from a close examination of the structural and cultural conditions of contempotary
western (postmodern) societies. On the macro-sociologeal level, population
dynammics es(ablish a framework in which ambivalence easily emerges. The rise in
life egpectancy, atiribulable o improved hiving conditions for increasingly lurge
_segments of the population, was accomparded by a decrease in infant mortalily.
As.a child’s chance of awrvival became more likely, the possibility of secing each
child as an individuad person was euhanced: The decrease in-the birth ratc was a
logical cousequence. Childhood and youth soon were seen as specific phases of
the life-course calling for their own iastimbions - {ur instance, public schoolin £.
The same obscrvation can be mwade with respect to the other end of the life conrse
via the recogniiion of aging as a stage of [ile calling for ils own institutions. The
rise of geronfology as a science Is one indicalor, as 18, for instance, the popular
distinction hetween the “youmg old™ and-the “old old.” ‘The distinction is looscly
drawn in keeping with the need for intensive care. P[ilally sven the life period 0‘[
the “middle years” began {0 receive attention.

‘Ihis marking out of different periods or segments of the life course has led 10 a
heighiened conscioisness of the importance of relationships belween age g STOUPS,
or in other words, belween generations. This hus been trize espectally in the realm
of the Tamily, but also in the socicly at large. The development of social wellare
became another factor in this matking out of lite-stages and of intergenerational
relationships. -

On Lhe micro-social level, this dilferentiation of the life course into stages or
seprients comelales with a rising praoccupation with personal growth and the
cxpression of persopal wentity. Scen through the lens of hese processes, the
tradidonal dynamics of intergencrational relanonships are no longer faken for
granted. They becomne issucs requiring conscious action, and in s way they gain
i importance.

Ambivalence conscquently is more likely to be WLd{‘bplde m Lhe general
population today than 3t Ias been in the past, and is more conscionsly perceived
md experienced. 1tis more important now than ever belore (o explicifly structure,
negotiate, and organtze inlergencrational relationships, because the life span
shared by successive peneralions is in general longer than in former limes,
and Jarger segnents of the population are experiencing ambivalence. The dse
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i ambivalence 15 one by-product of the increasing diversity ol contemporary
[ifesiyles (Coonly, 200(h.

Last, but not least, the traditional assignmient to wotuen of the responsibality
o care for tamity members is not regarded vnreflectively regarded as socially
jﬁslii‘i_ahlc. This challenge to taditional assumptions about who “should”™ -do
what with respect to fwmmily care, 1 connection with changes i gender roles,
is a important factor in producing a greater consciousness ol intergenerational
anbivalence (Connidis & McMullin, 2002a).

Any sociclogical work on the lopic has (o be aware of "Karl Mannhum 8
seminal essay on the problem of generufons (Mannbeim, 1928/1993, p. 2007,
which serves as the poinl of deparlure for a gemminely soctological perspoctive
in the ficld. Minnheim was primarily concerned abouwt social progress and its
paradoxes. ¥e tumed his attention to the dynamics inherent in the succession
of sencrations, especially to the differences n their perspectives of whal is in
keeping with “the tinies.” Out of this be cluborated a precise lerminology about
the notion of generation, differentiaiing between “generation slatus,” “generation
as acluality,” and “peneration unit.”

Noteworthy in our context, however, 1s Mannbenn's proposition Lo connect (e -
situple fact of belonging Lo a generation with the awarencss of “Idemily” (although
he did nol use this ). He emphasized the importance of the formative expe-
ricnces of youth thongh, interestingly, he did not really take into account the Tole
of the tamily. As a conscquence, Maunheim’s notion of generation is exchsively
societal und doces nol include genealogical succession. We may speculate thal
this shorfcoming derives trom his preoccupalion with the confrontalion belween
conservative and progressive political and cilinral movements (Kettler, Meja &
Stehr, 1987, Manuheim, 1927). Or perhaps it is due, or parfly due, to the fact
that in his historical period, the family was primarily seen as an institution, baged
on another institution, martdage, ol which parenthood was scen as scll-evident
consequence. ‘This undezstanding of the family has changed over time. Together
with lhe growing awareness .of the consequences of longevity, and the daily
awareness of an cxpanding commnon hie span between the old and the young, the
attention has wimed Lo the task of organizing intergencralional relationships, par-
ticufarly smong kin and family members. We may locate here the “new” problem
of genarations. ' '

- What is Meant by “Relationships"?

Precading discussions and cansiderations of ambivalence take as self-cvident what

15 meant by “social relationsiups.” This practice corresponds withi a long tradition
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in the social sciences, where even classical anthors only rarely gave serious thonght

Lo systematie elaboration of the concept itself. In sociology, Max Weber, Georg:

Simmel, and Leopold von Wicse are among the exceptions. Since the 1970s, how-
ever, ellorls have been made Lo establish a transdisciphinary scicnce of persona
ot Interpersonal relationships. These developments can be scen in reviews by
Blumstein and Koilock (1988) and Berscheid (1994), among others. Donati (1 290}
and Emirbayer and Mische (1998) have attenpled Lo eslablish the foundations for
a genuine sociological approach bascd on the concept of relationghip.

An allempt to clarify also the basic dimensions of (he concept of interrelation-
ship can prolit from the seminal work of Hinde (1976), who madc the followin g
major poinis: '

A relationsliy involves a sedics of inleractions in Lime. ] by an interaclion we usa Iy e
a sequemce wowhich meividnal A shows behavionr X 1o individizal B oor & shows ¥ o B
and B responds with Y. Tnteractions involving a sequence of behavioural cvenly can he
classitied according (o the extont to which each response by each participant was defermined )
by the preceding behaviour of the other paslicipant. . ., In studyin g retationships, 1 1% a pr nper
assuwplion Lhal each teraction alfects the fiture conrse of the relationship, even i only by
confirming e status quo. Tn other words, uny stabihly that a 1e|drluu<hlp has 15 dynamic n
nature. Since all relatiouships are prone to change . stalility in a relationship is a relubve
nattes (pp. 3-4). ' :

Hinde also lays out the importance of control and power in the confext of
refationshnp, wlthough he does nol claborate this point.
We commonly speak about how we get along with somebody else, or how we
are related Lo someone. Usually we describe peneralized emotional jndgements,
~Tor instance by saying how closc we feel (o her or ban as a person. Or we may
speak of having “mixcd feelings.” often meaning that we sce oursclves tom
between fecling close (o thal person and [eeling distant from them, This common
way of deseribing refationstaps is often taken up in social rescarch, and it can also
be vsed 10 agsess ambivalence. Questions posed in just this sott of language appear
in the research instruments developed and apphied in the Konstanz, and lihaca
studics and by Fingerman (see Chapters by Liischer and Letike, Pillemer, and
Fngerman and Hay in this volume), 'The great advantage of this approach lies in
the familiarity of the langizage and the ease of understanding what is heing asked.
But familiarity has its limits. The statements are very general and therefore
evoke nnequivocal responses. The information that cas be gained in this way is
limited to overt fomus of ambivalence. From an analytical perspeclive, it theretore
sesms desirable, at Teasl conceptually, 10 explore possibilities that can offer a
more differentialed comprehension of whal we will call “relational ambivalenee.”
Smwee relationships ate self-referential and thus recwrsive, they not only are ex-
perienced as encounters between two (or ore) sabjects but alse are (o be scen
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as bound o a “system” that provides a framework for the inicractions and pro-

motes ther continwily. T0is therefore reasonable to distinguish two dimensions of

sociad relationships: The frst refers (o the individuals involved as subjects, with
their personal attribntes; the sceond concerns the siroctural eontext. Since the Jat-
fer cmerges from the establistunent of rules and norms, it seems appropriate to
sall it the “mstitutional™ component, especlally in the case of the family. Such
usage is in decordanve wilh the premises of a pragmadic-interactionist of secial-

- coustructivist noiton of social institutions, as developed hy Fie:;,u and ] arckmann

{1906, pp. 47 128). _ :

On one hand, institutional conditions arc reinforced and reproduced by the ways
people Yive out their relationships. On the other, these conditions are influcnced by
general socielal conditions, such as siratificalion inte social clagses and distinciions
among, socio-cultural unils basced, for mstance, on ethnographic classifications,
Many conlemporary approaches also view gender as a structural category.

ln their attemapt to further cxtend the theory of mtergencrational ambivalence,
Connidis and McMullin (20024) make a stronrg case for what they call “structnral
arpbivalenee” With fus fenm they are tefernng o social conditions that give
rise (0 ambrvalence. They concepiualize -ambivalence “as socially structured
contradictions m ade mamnilestin interaction,” and they see ambivalence as “created
by the contradictions and paradoxes that ave embedded in sets of structured social
relalions {e.g. class, age, race, cthnicity, gender} through which opportumitics,
rghts, and privileges are differentially distribuled” {p. 565). Tlus noton of
ambivalence comes close 1o the idea of conflict as developed in “critical theory,”
in 4 general sense of that teri. Further discussions about the spuocifics ol shructural
amhivalence in their vndesstanding seem necessary.

These authors also beld that “managmg ambivalence in daily life shapes the
very social simectures that produce ambivalence in the {irst place, trough cither
reproduction of the existing order orits lransformation. Thns, a eritical, socio-
togical conceplion of ambivalence bridges social structure and individual lives by
cmphasizing the tensions beiween them, asindividuals aticmpl to meel thelr own,
their family’s, and socicly’s contradiclory demands and expectations™ (p. 3065).
This view is comnpatible with the intenrions followed up here by pulling an empha-
sis on relationships so as to build a bridge belween the persunal and the sttuctural

cconditions of ambivalence. Connidis and McMullin alse think that, because of

cultural and bingusstic differences, calling this dimension “msiuutional” may lead
to mesunderstanding (2002, p. 600). Adding the term “structural™ 1o the proposcd
warking labe) for this dimension may help 1o remind us that all institulions imply
social structurcs.

In addition, a closer look into rclationships allows us to distinguish between
micro- and macro-social spheres of social conduct, as well as to combine both



